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SYSTEM CHARACTERISTICS AND REQUIREMENTS 	
This Section outlines the characteristics and requirements for the Computerized Maintenance Management System.  Offerors shall respond to each Category and ID with one of the seven (7) Response Codes shown below, regardless of whether or not specified as “Required”.
	RESPONSE
	
	RESPONSE CODE
	RESPONSE DESCRIPTION

	Existing Functionality
	=
	Existing Functionality
	Feature is delivered as standard functionality in the core version of the software being proposed and can be demonstrated by the Offeror.

	Existing Functionality w/ Optional Module
	=
	Existing Functionality w/ OM
	Feature is available as an optional component to the core version of the software being proposed and can be demonstrated by the Offeror.  Please indicate the optional module and include the pricing in the Cost section of the RFP.

	Future
	=
	Future
	Feature is not currently included but will be available in a future release.  Indicate expected time frame.

	Customer Customization
	=
	Customer Customization
	Not included.  Tools are provided for customization at no additional cost.

	Offeror Customization
	=
	Offeror Customization
	Not included.  Offeror provides customization at an additional cost.

	Third Party
	=
	Third Party
	Feature is provided by a third party partnering arrangement.  Indicate any preferred partner agreements and include pricing in the Cost section of the RFP.

	Not Available
	=
	Not Available
	Requirement cannot be met.



	EXAMPLE
	CATEGORY
	ID
	FEATURE DESCRIPTION
	REQUIRED
	RESPONSE CODE

	
	Example 
	0.00
	Does your system allow for data entry from all users?
	Yes
	Y – Existing Functionality

	
	Example
	0.01
	Does your system allow for the ability for users to login from different planets?
	Yes
	N – Not Available
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	CATEGORY
	ID
	FEATURE DESCRIPTION
	REQUIRED
	RESPONSE CODE

	1. Architecture and Technology
	1.1 
	Is an active network connection required for maintenance technicians to work on requests?
	No
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	1.2 
	Is an active network connection required for staff to open work order requests?
	No
	

	
	1.3 
	Has support for Microsoft Windows 10?
	No
	

	2. Assets
	2.1 
	Ability to catalog each asset
	Yes
	

	3. 
	3.1 
	Ability to assign attributes to assets such as; types, subtypes, location, manufacturer, barcoding, etc.
	Yes
	

	4. 
	4.1 
	Ability to optionally assign an asset to a work order
	Yes
	

	
	4.2 
	Ability to attach supporting documentation to an asset; such as, but not limited to; PDF, CAD, images, Office documents, etc.
	No
	

	5. Database
	5.1 
	Do you provide your clients with a data dictionary?
	No
	

	6. Mobile
	6.1 
	Ability to receive work orders in the field real time via mobile device
	Yes
	

	7. 
	7.1 
	Is there a web a version the application that is targeted for mobile devices?
	No
	

	
	7.2 
	Ability for end users to submit work order requests via mobile device
	No
	

	
	7.3 
	Ability to view work order attached documents via mobile device
	No
	

	8. Preventative Maintenance
	8.1 
	Ability to track scheduled maintenance and issue alerts when the scheduled maintenance date is approaching
	Yes
	

	
	8.2 
	Ability to generate recurring maintenance schedules on a “every X days”, daily, weekly, monthly, quarterly or annual basis in a calendar format
	Yes
	

	
	8.3 
	Ability to store schedule templates for quick creation of frequently used schedules
	No
	

	
	8.4 
	Ability to store task boilerplates for quick creation of frequently used tasks
	No
	

	9. Security
	9.1 
	Does your application allow for customer defined password methodology?
	No
	

	
	9.2 
	Does the software use active directory passwords to gain access to the system?
	No
	

	10. Reporting
	10.1 
	Provides "open" system so that it can be used with other report writer tools.
	Yes
	

	11. 
	11.1 
	Report users can output reports in Adobe PDF format, Microsoft Excel, and Microsoft Word format.
	Yes
	

	12. 
	12.1 
	Ability to present Key Performance Indicators (KPI) results in a dashboard
	Yes
	

	13. Support
	13.1 
	If hosted, are periodic updates / upgrades mandatory?
	No
	

	14. Work Order System
	14.1 
	Maintain a database of employees
	Yes
	

	
	14.2 
	Are the types of Work Orders Classes and their nomenclature editable?
	No
	

	
	14.3 
	Are the priority levels editable?
	No
	

	
	14.4 
	Does a piece of equipment have to be tied to a physical asset?
	No
	



	9.	Work Order System
Continued
	14.5 
	When creating a work order request, will an asset be required for request submission?
	No
	

	
	14.6 
	Ability to associate labor rate(s) with employee technician (employee) record
	Yes
	

	
	14.7 
	Maintain a database of vendors
	Yes
	

	
	14.8 
	Ability to associate provided service(s) with vendor record(s)
	Yes
	

	
	14.9 
	Ability to capture labor hours associated with a work order
	Yes
	

	
	14.10 
	Ability to capture materials associated with a work order
	Yes
	

	
	14.11 
	Ability for system users to perform ad hoc queries of work orders, including by work order status, technician, contract, asset, asset type, location and date range
	Yes
	

	
	14.12 
	Ability to print work orders individually
	Yes
	

	
	14.13 
	Ability to print work order in batches
	Yes
	

	
	14.14 
	Ability to automatically populate work order requestor's information such as: name, phone number, location and email address
	Yes
	

	
	14.15 
	Ability to set up and configure work flow based upon specific work types  
	Yes
	

	
	14.16 
	Ability to define work order types 
	Yes
	

	
	14.17 
	Ability to assign priority levels to work orders manually and automatically
	Yes
	

	
	14.18 
	Ability to reject work order requests
	Yes
	

	
	14.19 
	Ability to systematically provide work order status updates to work order submitters and assigned technicians
	Yes
	

	
	14.20 
	Ability to attach at least one asset to a work order
	Yes
	

	
	14.21 
	Ability to automatically send notifications to end-users and maintenance staff when work orders have been created and when any changes have been made to the work order.
	Yes
	

	
	14.22 
	Ability to add comments not less than 1000 characters, as well as attach additional files of any type and size to provide greater detail to the work order.
	No
	




NARRATIVE QUESTIONS AND RESPONSES
This Section includes narrative questions/statements for the Computerized Maintenance Management System.  Offerors shall provide a response to each Category and ID.
	EXAMPLE
	CATEGORY
	ID
	NARRATIVE QUESTION
	NARRATIVE RESPONSE

	
	Example
	0.00
	How many employees do you have working in the organization?
	Organization employs approximately 150 employees.  These employees are located throughout the United States, some are located at remote sites, but majority of our staff work onsite at our headquarters.




	CATEGORY
	ID
	NARRATIVE QUESTION
	NARRATIVE RESPONSE

	1. Architecture and Technology
	1.1 
	Describe your licensing model and any license limits that may exist (concurrent users, named users, etc.).
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	1.2 
	If you offer a hosting solution, describe your hosting environment?
	     

	
	1.3 
	Provide a brief description of the security measures you provide in your hosting environment.  If data centers are physically secured, describe the method/technology used.
	     

	
	1.4 
	Provide a brief description of your disaster recovery capabilities.
	     

	
	1.5 
	Describe your application architecture.
	     

	2. Assets
	2.1 
	Attach clear screenshots of the asset entry area.
	     

	3. Database
	3.1 
	What database platforms does your application support?
	     

	4. 
	4.1 
	Describe the City’s responsibility (if any) in maintaining and managing the database(s). 
	     

	5. 
	5.1 
	Describe the application’s hardware requirements.
	     

	6. 
	6.1 
	Describe any tools and methods available for customizing your application.  Can the City perform these customizations or can only the Offeror need to modify the system?
	     

	7. 
	7.1 
	If and when the City ceases using the solution, describe how the City's data is provided back to the City?
	     

	8. Inventory
	8.1 
	Type
Location
Function and Area Served
Manufacturer
Model Number
Serial Number
Capacity, if applicable
Installation Date
Estimated Remaining Life
	     

	9. Miscellaneous
	9.1 
	Does the solution have the ability to track energy usage?  If so, please describe the ability.
	     

	
	9.2 
	Does the solution have the ability to provide capital forecasting?  If so, do you provide condition assessment services during implementation?  If so, please describe the ability.
	     

	
	9.3 
	Describe the solution's stockroom inventorying capabilities, if any.
	     

	
	9.4 
	Describe the solution's barcoding capabilities, if any.
	     

	10. Mobile
	10.1 
	Is there an installed mobile application available?  If so, which mobile operating systems and versions are supported?
	     

	11. 
	11.1 
	Indicate any additional hardware, software, and network configuration requirements to support mobile support
	     

	
	11.2 
	Describe how end-users are able to submit and review work order status via mobile device.
	     

	12. 
	12.1 
	If possible, describe how records (assets, work orders, etc.) can be updated locally if the mobile connection is not available, and then be written when the network connection is re-established (a.k.a. offline mode).
	     

	13. Reporting
	13.1 
	Describe the solution's dashboard interface, if one exists.
	     

	14. 
	14.1 
	Describe the ad-hoc report writer that is delivered with your software. 
	     

	15. 
	15.1 
	Describe any ability to provide on-line analytical processing (OLAP) in order to view data from multiple angles.
	     

	16. 
	16.1 
	Describe any point-in-time reporting capabilities.
	     

	17. 
	17.1 
	Provide list and description of all canned reports.
	     

	18. 
	18.1 
	Which report writer tools are supported, if any?
	     

	19. Support
	19.1 
	What is the experience level of your service and support staff? What is the average length of service in your support area?
	     

	
	19.2 
	How often do you release new versions of your software?
	     

	
	19.3 
	What type of support is offered?
	     

	
	19.4 
	What are the support coverage hours?
	     

	20. Training
	20.1 
	Provide an overview of your training programs and delivery methods.
	     

	
	20.2 
	What software training materials do you provide?
	     

	21. Work Order System
	21.1 
	How many types of Work Order are supported by your software?
	     

	
	21.2 
	How many priority levels does the application support?
	     

	
	21.3 
	Describe the technician work order user-interface
	     

	
	21.4 
	Attach clear screenshots of the technician work order user-interface
	     

	
	21.5 
	Attach clear screenshots of the staff (non-technician) work order user-interface
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