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System Characteristics Form

	Solicitation No. 	2016-031	

Please complete this form in its entirety and include it with your Proposal.

	Name of Offeror:
	Click here to enter text



	SYSTEM CHARACTERISTICS – REQUIREMENTS
	OFFEROR RESPONSE

	ID
	TYPE
	DESCRIPTION
	SUPPORT
	ADDITIONAL INFORMATION (Optional)

	A1. 
Accounting
	Required
	Ability to manage subsidies
	Select	Click here to enter text.
	A2. 
Accounting
	Optional
	Ability to charge subsidies to multiple operating accounts  
	Select	Click here to enter text.
	A3. 
Accounting
	Required
	All components of the system must be PCI compliant
	Select	Click here to enter text.
	A4. 
Accounting
	Optional
	Support for processing EMV (“chipped”) credit cards
	Select	Click here to enter text.
	A5. 
Accounting
	Required
	Ability to process Visa and MasterCard credit card payments
	Select	Click here to enter text.
	A6. 
Accounting
	Optional
	Ability to process Discover credit card payments 
	Select	Click here to enter text.
	A7. 
Accounting
	Optional
	Ability to process American Express credit card payments
	Select	Click here to enter text.
	A8. 
Accounting
	Optional
	Ability to process PIN-based debit card payments
	Select	Click here to enter text.
	A9. 
Accounting
	Optional
	Support for accrual basis accounting
	Select	Click here to enter text.
	A10. 
Accounting
	Required
	Support for payment plans
	Select	Click here to enter text.
	A11. 
Accounting
	Optional
	Ability to process gift cards issued by the City
	Select	Click here to enter text.
	A12. 
Accounting
	Required
	Ability for a customer to have a balance (debit or credit) on their account
	Select	Click here to enter text.
	A13. 
Accounting
	Required
	Support for third party billing
	Select	Click here to enter text.
	A14. 
Accounting
	Required
	Ability to link and unlink payments to a future balance
	Select	Click here to enter text.
	A15. 
Accounting
	Optional
	Ability to process adjustments on customer account balances
	Select	Click here to enter text.
	A16. 
Accounting
	Optional
	Ability to process general ledger journal entries
	Select	Click here to enter text.
	A17. 
Accounting
	Optional
	Ability to process journal entries on customer account balances
	Select	Click here to enter text.
	A18. 
Accounting
	Optional
	Ability to enforce separation of duties by utilizing a request/approve workflow process for refund processing
	Select	Click here to enter text.
	A19. 
Accounting
	Optional
	Ability to process refunds back to original credit cards without requiring either the credit card information or the credit card to be physically present
	Select	Click here to enter text.
	A20. 
Accounting
	Optional
	Ability to issue refunds via check payment regardless of initial payment type
	Select	Click here to enter text.
	A21. 
Accounting
	Optional
	Ability to restrict timeline of refund processing based on initial payment type (i.e. checks cannot be refunded until 21 days have passed)
	Select	Click here to enter text.
	A22. 
Accounting
	Optional
	Ability to override fee amounts contingent on appropriate security rights
	Select	Click here to enter text.
	A23. 
Accounting
	Optional
	Ability to report on overridden fees amounts
	Select	Click here to enter text.
	C1. 
Customer Accounts
	Optional
	Ability move an individual from one customer account to another
	Select	Click here to enter text.
	C2. 
Customer Accounts
	Optional
	Ability to have a single individual on multiple customer accounts
	Select	Click here to enter text.
	C3. 
Customer Accounts
	Optional
	Ability to add alerts/notices to a customer account
	Select	Click here to enter text.
	C4. 
Customer Accounts
	Optional
	Ability to add alerts/notices to an individual 
	Select	Click here to enter text.
	C5. 
Customer Accounts
	Optional
	Ability to capture at least one email address for each individual
	Select	Click here to enter text.
	C6. 
Customer Accounts
	Optional
	Ability to freeze or inactivate a customer account
	Select	Click here to enter text.
	C7. 
Customer Accounts
	Optional
	Ability to freeze or inactivate an individual
	Select	Click here to enter text.
	C8. 
Customer Accounts
	Optional
	Ability to merge duplicate customer accounts together 
	Select	Click here to enter text.
	C9. 
Customer Accounts
	Optional
	Ability to merge duplicate individuals together 
	Select	Click here to enter text.
	C10. 
Customer Accounts
	Optional
	Ability to automate verification of residency spatially via GIS 
	Select	Click here to enter text.
	C11. 
Customer Accounts
	Optional
	Ability to track grades for individuals (including kindergarten)
	Select	Click here to enter text.
	C12. 
Customer Accounts
	Optional
	Ability to automatically annually promote individuals to the next grade level
	Select	Click here to enter text.
	FS1. 
Facility Scheduling
	Required
	Ability to track facility usage, including but not limited to rentals, programs, maintenance and administrative use
	Select	Click here to enter text.
	FS2. 
Facility Scheduling
	Optional
	Ability to reserve a facility without making payment
	Select	Click here to enter text.
	FS3. 
Facility Scheduling
	Required
	Ability to automatically apply appropriate fees based on criteria (i.e. booking day of week, time, number of participants, residency, etc.)
	Select	Click here to enter text.
	FS4. 
Facility Scheduling
	Optional
	Ability to track attendance
	Select	Click here to enter text.
	FS5. 
Facility Scheduling
	Optional
	Ability to categorize types of use (i.e. City-use, rental, complimentary, business, social, etc.) 
	Select	Click here to enter text.
	FS6. 
Facility Scheduling
	Optional
	Ability to automatically send email notifications to customers regarding upcoming payment due dates
	Select	Click here to enter text.
	FS7. 
Facility Scheduling
	Optional
	Ability to have multiple rentals/bookings on a single permit (rentals/bookings may include multiple dates, rental locations, etc.)
	Select	Click here to enter text.
	FS8. 
Facility Scheduling
	Required
	Ability to designate a facility  as allowing or prohibiting concurrent bookings  
	Select	Click here to enter text.
	FS9. 
Facility Scheduling
	Optional
	Ability to warn staff when they are creating a concurrent booking in a facility that allows concurrent bookings
	Select	Click here to enter text.
	FS10. 
Facility Scheduling
	Optional
	Ability to track rental amendments/changes
	Select	Click here to enter text.
	FS11. 
Facility Scheduling
	Optional
	Ability to perform availability search for rental locations by date and time range
	Select	Click here to enter text.
	FS12. 
Facility Scheduling
	Optional
	Ability to track “facility interest” (i.e. a customer’s interest in renting a facility at an presently unavailable time)
	Select	Click here to enter text.
	FS13. 
Facility Scheduling
	Optional
	Ability to track equipment inventories 
	Select	Click here to enter text.
	FS14. 
Facility Scheduling
	Optional
	Ability for rentals to have extra/conditional fees
	Select	Click here to enter text.
	FS15. 
Facility Scheduling
	Optional
	Ability to run a variety of daily, weekly or monthly reports by facility and by room/area
	Select	Click here to enter text.
	FSO1. 
Facility Scheduling–Online
	Optional
	Ability to search for a facilities’ availability
	Select	Click here to enter text.
	FSO2. 
Facility Scheduling–Online
	Optional
	Ability to reserve a facility by a customer online 
	Select	Click here to enter text.
	G1. 
General
	Optional
	Ability to efficiently sell event tickets (i.e. ticketing module)
	Select	Click here to enter text.
	G2. 
General
	Optional
	Ability to process multiple transactions concurrently (i.e. start selling a membership with one customer, pause to sell a candy bar with another, and then resume the membership without losing work)
	Select	Click here to enter text.
	G3. 
General
	Optional
	Ability to prompt for charitable donations during cash management transactions
	Select	Click here to enter text.
	G4. 
General
	Optional
	Ability to lock records to prevent changes after completion (i.e. no withdrawals should be allowed after an instructional class has been completed)
	Select	Click here to enter text.
	G5. 
General
	Required
	A training/testing system is provided that does not impact the live system
	Select	Click here to enter text.
	G6. 
General
	Optional
	Ability to automate email notifications to customers for payment due
	Select	Click here to enter text.
	GO1. 
General–Online
	Optional
	Ability to spatially verify residency of new online accounts via GIS (i.e. geocoder and City boundary)
	Select	Click here to enter text.
	GO2. 
General–Online
	Optional
	Automated verification of residency for online account creation via address/street list
	Select	Click here to enter text.
	GO3. 
General–Online
	Optional
	Ability to require staff validation of residency for new online accounts prior to allowing customer transactions (i.e. registration for courses)
	Select	Click here to enter text.
	GO4. 
General–Online
	Optional
	Ability for customers to update their account information online (i.e. email address, etc.) (ideally restricted by system configuration on a field by field basis)
	Select	Click here to enter text.
	GO5. 
General–Online
	Optional
	Ability to require approval by staff when customers update to their existing accounts online
	Select	Click here to enter text.
	GO6. 
General–Online
	Optional
	Online system components are accessible to visually impaired customers
	Select	Click here to enter text.
	GO7. 
General–Online
	Optional
	Ability to translate into languages other than English
	Select	Click here to enter text.
	I1. 
Interfaces
	Optional
	Ability to interface general ledger entries to Munis (a sample file format can be found in Exhibit A)
	Select	Click here to enter text.
	I2. 
Interfaces
	Optional
	Ability to interface refund check request to Munis (a sample file format can be found in Exhibit B)
	Select	Click here to enter text.
	I3. 
Interfaces
	Optional
	Ability to interface with Adobe InDesign to produce the Department’s brochure (A sample brochure and import template/sample file can be found in Exhibits C, D and E)
	Select	Click here to enter text.
	LM1. 
League Management
	Optional
	Ability for staff to assign a registrant to a sports team
	Select	Click here to enter text.
	LM2. 
League Management
	Optional
	Ability to generate all team rosters for a given league in a single report
	Select	Click here to enter text.
	LM3. 
League Management
	Optional
	Ability to split large leagues/teams into divisions
	Select	Click here to enter text.
	LM4. 
League Management
	Optional
	Ability to for customers to see the results of their games online 
	Select	Click here to enter text.
	LM5. 
League Management
	Optional
	Ability for schedules to be easily created
	Select	Click here to enter text.
	LM6. 
League Management
	Optional
	Ability to capture custom fields at time of registration
	Select	Click here to enter text.
	M1. 
Marketing
	Optional
	Ability to run email marketing campaigns
	Select	Click here to enter text.
	M2. 
Marketing
	Optional
	Ability to produce mail merges for postal mailing campaigns
	Select	Click here to enter text.
	M3. 
Marketing
	Optional
	Ability to interface with popular social media platforms (i.e. Facebook, Twitter, etc.)
	Select	Click here to enter text.
	MM1. 
Membership Management
	Required
	Ability to manage memberships
	Select	Click here to enter text.
	MM2. 
Membership Management
	Optional
	Ability to process recurring payments for memberships (i.e. monthly, annually, etc.)  
	Select	Click here to enter text.
	MM3. 
Membership Management
	Required
	Ability to configure multiple membership plans, types and terms 
	Select	Click here to enter text.
	MM4. 
Membership Management
	Optional
	Ability to manage limited-use “punch” passes
	Select	Click here to enter text.
	MM5. 
Membership Management
	Optional
	Ability to send automated email notifications for payments due
	Select	Click here to enter text.
	MM6. 
Membership Management
	Optional
	Ability to send automated email membership expiration notifications
	Select	Click here to enter text.
	MM7. 
Membership Management
	Optional
	Support for barcoded membership cards 
	Select	Click here to enter text.
	MM8. 
Membership Management
	Optional
	Support for radio frequency membership key fobs or cards
	Select	Click here to enter text.
	MM9. 
Membership Management
	Optional
	Support for “gate kickers” to open doors when a member is authorized
	Select	Click here to enter text.
	MM10. 
Membership Management
	Optional
	Support for webcams to capture customer photos for memberships
	Select	Click here to enter text.
	MM11. 
Membership Management
	Optional
	Ability to split a membership payment across GL accounts by percentages
	Select	Click here to enter text.
	MM12. 
Membership Management
	Optional
	Ability to support multiple memberships for an individual on a single card, key fob, etc.
	Select	Click here to enter text.
	MM13. 
Membership Management
	Optional
	Support for membership discounts
	Select	Click here to enter text.
	MMO1. 
Membership Management–Online
	Optional
	Ability for customers to enroll in memberships online
	Select	Click here to enter text.
	MMO2. 
Membership Management–Online
	Optional
	Ability for customers to renew memberships online
	Select	Click here to enter text.
	CM1. 
Cash Management
	Required
	Ability to track all payments, including sale of miscellaneous goods (i.e. candy bars, goggles, etc.)
	Select	Click here to enter text.
	CM2. 
Cash Management
	Required
	Support for point of sale hardware (i.e. credit card swipers, receipt printers, cash drawers, pole displays, etc.)
	Select	Click here to enter text.
	CM3. 
Cash Management
	Optional
	Tailored support for touchscreen-friendly point of sale interfaces transactions
	Select	Click here to enter text.
	CM4. 
Cash Management
	Optional
	Ability to manage inventory of sundry goods
	Select	Click here to enter text.
	CM5. 
Cash Management
	Optional
	Ability to capture custom fields by item sold
	Select	Click here to enter text.
	CM6. 
Cash Management
	Required
	Support for items with fixed pricing
	Select	Click here to enter text.
	CM7. 
Cash Management
	Required
	Support for items with variable pricing
	Select	Click here to enter text.
	CM8. 
Cash Management
	Optional
	Ability to collect tax on items
	Select	Click here to enter text.
	CM9. 
Cash Management
	Optional
	Ability to split revenue from items across multiple GL accounts by percentages
	Select	Click here to enter text.
	CM10. 
Cash Management
	Optional
	Ability to have a customizable touchscreen-friendly sales screen
	Select	Click here to enter text.
	CM11. 
Cash Management
	Optional
	Ability to have multiple customizable touchscreen-friendly sales screens, any one of which can be assign to a given computer
	Select	Click here to enter text.
	CM12. 
Cash Management
	Optional
	Ability to make a payment with multiple forms of currency (i.e. pay half with a check and the other half with a credit card, etc.)
	Select	Click here to enter text.
	CM13. 
Cash Management
	Optional
	Ability to give customers the option for an email receipt 
	Select	Click here to enter text.
	CM14. 
Cash Management
	Optional
	Ability to track “No Sale” transactions (i.e. the cash drawer is opened but no sale is made
	Select	Click here to enter text.
	CM15. 
Cash Management
	Optional
	Ability to sell miscellaneous items online
	Select	Click here to enter text.
	PR1. 
Program Registration
	Required
	Ability to track programs and registrations
	Select	Click here to enter text.
	PR2. 
Program Registration
	Required
	Ability to restrict registration to customers of a certain age
	Select	Click here to enter text.
	PR3. 
Program Registration
	Optional
	Ability to restrict registration to customers of a certain grade
	Select	Click here to enter text.
	PR4. 
Program Registration
	Optional
	Ability to automatically apply fees based on criteria (i.e. residency, age, grade, etc)
	Select	Click here to enter text.
	PR5. 
Program Registration
	Optional
	Ability to apply multiple registrant discounts (i.e. when registering three individuals a 5% discount is applied)
	Select	Click here to enter text.
	PR6. 
Program Registration
	Optional
	Ability to allow “group registrations” or “multiple registrations for the same program” linked to one individual (i.e. 5 tickets for a trip to ballgame or 2 tables for a flea market)
	Select	Click here to enter text.
	PR7. 
Program Registration
	Optional
	Ability to capture custom fields when registering customers for programs
	Select	Click here to enter text.
	PR8. 
Program Registration
	Optional
	Ability to mass copy/"roll over"/repeat programs (i.e. copy all courses from last spring to this spring)
	Select	Click here to enter text.
	PR9. 
Program Registration
	Optional
	Support for course waitlists 
	Select	Click here to enter text.
	PR10. 
Program Registration
	Optional
	Ability to search for courses by facility
	Select	Click here to enter text.
	PRO1. 
Program Registration–Online
	Required
	Ability to process online program registrations 
	Select	Click here to enter text.
	PRO2. 
Program Registration–Online
	Optional
	Ability for customers to robustly search for programs online (by title, by description, etc.)
	Select	Click here to enter text.
	PRO3. 
Program Registration–Online
	Optional
	Ability for customers to search for programs by facility online
	Select	Click here to enter text.
	PRO4. 
Program Registration–Online
	Optional
	Ability for customers to create program wish lists online prior to registration beginning (i.e. select a number of programs that they are interested in signing up for)
	Select	Click here to enter text.
	PRO5. 
Program Registration–Online
	Optional
	Ability to create “deep link” hyperlinks to individual courses
	Select	Click here to enter text.
	PRO6. 
Program Registration–Online
	Optional
	Ability to create “deep link” hyperlinks to program categories
	Select	Click here to enter text.
	PRO7. 
Program Registration–Online
	Optional
	Ability to display number of current registrants to customers
	Select	Click here to enter text.
	R1. 
Reporting
	Required
	Ability to customize reports and queries
	Select	Click here to enter text.
	R2. 
Reporting
	Optional
	System has management dashboards
	Select	Click here to enter text.
	R3. 
Reporting
	Optional
	Ability to schedule reports to be sent via email
	Select	Click here to enter text.
	R4. 
Reporting
	Optional
	Ability to export reports to PDF
	Select	Click here to enter text.
	R5. 
Reporting
	Optional
	Ability to export reports in an Excel-readable format
	Select	Click here to enter text.
	R6. 
Reporting
	Optional
	Ability to easily email a report, permit, receipt or invoice in PDF format
	Select	Click here to enter text.
	R7. 
Reporting
	Optional
	Ability to customize receipts per location
	Select	Click here to enter text.
	R8. 
Reporting
	Optional
	Ability to print receipts on standard paper
	Select	Click here to enter text.
	S1. 
Security
	Optional
	Ability to track changes via audit trail 
	Select	Click here to enter text.
	S2. 
Security
	Required
	Ability to create security roles for users
	Select	Click here to enter text.
	S3. 
Security
	Optional
	Ability to assign users to multiple security roles
	Select	Click here to enter text.
	T1. 
Technical
	Optional
	Single sign on so users can utilize their City Active Directory passwords (i.e. via LDAP, ADFS, etc.)
	Select	Click here to enter text.





	SYSTEM CHARACTERISTICS – NARRATIVE QUESTIONS

	NA1 Accounting
	Describe how subsidies are managed throughout the system (i.e. programs, memberships, leagues, etc.)

	Click here to enter text.
	NA2 Accounting
	Describe how payment plans work throughout the system

	Click here to enter text.
	NA3 Accounting
	Describe how gift cards work including associated accounting process

	Click here to enter text.
	NA4 Accounting
	Describe how the system can determine appropriate fees based on criteria (i.e. age, residency, facility type, times, membership status, etc.)

	Click here to enter text.
	NA5 Accounting
	Describe how the system can track old unclaimed account balances (the City must turn unclaimed account balances over to Maryland State after three years)

	Click here to enter text.
	NA6 Accounting
	Describe how third party billing works in the system

	Click here to enter text.
	NA7 Accounting
	The City collects funds on behalf of other organizations, which we then have to pay out on a regular basis.  Describe any capabilities that would aid in this process

	Click here to enter text.
	NA8 Accounting
	Explain how payments can be linked to a specific future charge (i.e. a customer has three future rentals and wishes to make a payment on a specific one)

	Click here to enter text.
	NA9 Accounting
	Describe the process for making customer account adjustments

	Click here to enter text.
	NA10 Accounting
	Describe how accounting journal entries are entered

	Click here to enter text.
	NA11 Accounting
	Describe refund processing from start to finish (include any workflow approval capabilities)

	Click here to enter text.
	NA12 Accounting
	Describe the ability to refund credit card payments back to the original credit card or to force those refunds to be refunded as checks

	Click here to enter text.
	NA13 Accounting
	Describe how the system tracks which customer made a payment (i.e. a mother paid for a registration vs: the husband, a grandparent paid for a grandchild’s registration, etc.)

	Click here to enter text.
	NA14 Accounting
	Describe how fee overrides work, including how security is configured

	Click here to enter text.
	NA15 Accounting
	Describe how fee overrides are tracked and can be audited

	Click here to enter text.
	NA16 Accounting
	Describe how credit cards are processed from sale through bank deposit. Address any credit card fees and processors/gateways that are involved/supported

	Click here to enter text.	

	NA17 Accounting
	Describe any capabilities to digitally capture customer signatures during credit card transactions

	Click here to enter text.
	NA18 Accounting
	Describe how special GL accounts can be reconciled (i.e. unearned revenue, accounts receivable, etc.)

	Click here to enter text.
	NA19 Accounting
	Describe process to handle for returned items (i.e. NSF Checks)

	Click here to enter text.
	NA20 Accounting
	Describe support for cash-basis and accrual-basis accounting

	Click here to enter text.
	NA21 Accounting
	Describe any support for payments via Apple Pay, Android Pay, Samsung Pay etc.

	Click here to enter text.
	NC1 Customer Accounts
	Explain how a user can search for a pre-existing customer account

	Click here to enter text.
	NC2 Customer Accounts
	Explain how the system prevents the creation of duplicate customer accounts

	Click here to enter text.
	NC3 Customer Accounts
	Describe the  ability to transfer an individual from customer account to another customer account

	Click here to enter text.
	NC4 Customer Accounts
	Describe the ability to have an individual linked to multiple customer accounts

	Click here to enter text.
	NFS1 Facility Scheduling
	Explain how the system is configured to allow or disallow concurrent bookings

	Click here to enter text.
	NG1 General
	Describe any modules or capabilities for ticket sales (i.e. theater performance tickets, one-time special event, trips, etc.)

	Click here to enter text.
	NG2 General
	Provide screenshots of common end-user screens (minimally customer account screen, payment screen, registration screen, rental screen, membership screen)

	Click here to enter text.
	NG3 General
	Describe how attendance is recorded and tracked in all modules

	Click here to enter text.
	NG4 General
	Describe available training and documentation resources for administrators and users (i.e. online knowledgebase, video tutorials, in-application context-sensitive help, manuals, self-serve tutorials, etc.)

	Click here to enter text.
	NG5 General
	Detail the training approach and what training services are being proposed

	Click here to enter text.
	NG6 General
	Describe all capabilities throughout the system to send email notifications to users (i.e. upcoming payments due, membership expirations, etc.)

	Click here to enter text.
	NG7 General
	Describe ability for staff to send custom one-time email notifications to customers (i.e. class cancelled due to weather conditions, etc.)

	Click here to enter text.
	NG8 General
	Describe any ability to send SMS text messages for notifications, etc.

	Click here to enter text.
	NG9 General
	Describe any ability to attach documents to records (ex. scanned waiver for registrations)

	Click here to enter text.
	NG10 General
	Describe any capabilities to capture digital signatures for waivers, rental contracts, etc.

	Click here to enter text.
	NG11 General
	Describe any capability to gather customer feedback via surveys

	Click here to enter text.
	NG12 General
	List all supported hardware, including but not limited to cash management and membership-related hardware

	Click here to enter text.
	NG13 General
	Describe accessibility features for any web-based portions of the proposed system (both staff and customer facing)

	Click here to enter text.
	NG14 General
	Describe how the system combines rentals/bookings from multiple sources (i.e. programs, rentals, leagues) into a single consolidated calendar

	Click here to enter text.
	NGO1 General – Online
	Describe how search engines can fully index customer-facing websites

	Click here to enter text.
	NGO2 General – Online
	Describe any ability for customers to  withdraw and/or request a refund online

	Click here to enter text.
	NGO3 General – Online
	Describe how mobile is supported (i.e. responsive design, mobile apps, etc.) for any internet-based portions of the proposed system

	Click here to enter text.
	NI1 Interfaces
	Describe ability to interface with Constant Contacts

	Click here to enter text.
	NLM1 League Management
	Describe coach management capabilities (fingerprinting, certifications, trainings attended, etc.)

	Click here to enter text.
	NLM2 League Management
	Describe the how league management scheduling system 

	Click here to enter text.
	NLM3 League Management
	Describe the scheduling capabilities (i.e. conflict management, coaches with multiple teams, double headers, byes, single or multiple fields, etc.)

	Click here to enter text.
	NLM4 League Management
	Describe ability to track scores and standings including ability for customers to view online 

	Click here to enter text.
	NM1 Marketing
	Describe any ability to run marketing campaigns via coupon/discount codes (i.e. print 5% returning customer discount on receipts, etc.)

	Click here to enter text.
	NM2 Marketing
	Describe any ability to interface with popular social media platforms

	Click here to enter text.
	NMM1 Membership Management
	Explain how members can scan/swipe into a facility, including how feedback is provided to staff (i.e. audible alerts for valid/invalid scan/swipes, visual feedback on computers, etc.).

	Click here to enter text.
	NPR1 Program Registration
	Describe how course waitlists work

	Click here to enter text.
	NPR2 Program Registration
	Describe how the system tracks private lessons (including any instructor tracking, etc.)

	Click here to enter text.
	NPR3 Program Registration
	Describe ability to track course pre-requisites including any capability to require pre-requisites prior to registering

	Click here to enter text.
	NPR4 Program Registration
	Describe ability to track course attendance

	Click here to enter text.
	NPR5 Program Registration
	Describe how course registrants can be graded (pass/fail, etc.)

	Click here to enter text.
	NPR6 Program Registration
	Describe how programs can be rolled over, including how multiple programs can be rolled over at once (i.e. an entire season, etc.)

	Click here to enter text.
	NPRO1 Program Registration - Online
	Describe how wait listing works online

	Click here to enter text.
	NPRO2 Program Registration - Online
	Describe any ability for customers to review and/or print their accounting history and/or tax information online

	Click here to enter text.
	NR1 Reporting
	Describe how reports can be customized

	Click here to enter text.
	NR2 Reporting
	Provide several examples of  standard reports (minimally receipts, registration confirmations and rental contracts) 

	Click here to enter text.
	NR3 Reporting
	Describe any ability to identify trends (i.e. is registration ahead this year of last year or behind, etc.)

	Click here to enter text.
	NS1 Security
	Describe what data or configuration changes are logged (i.e. a customer’s last name was updated, someone was withdrawn from a program, etc.)

	Click here to enter text.
	NT1 Technical
	Describe how the system is maintained, upgraded and enhanced including any standard release cycles

	Click here to enter text.
	NT2 Technical
	Describe how technical support for proposed system operates.  Include, at a minimum, how technical support can be reached (i.e. email, phone, online ticketing system, etc.), hours of operation, any restrictions to who may open a call or to quantities of calls, and standard response times.  

	Click here to enter text.
	NT3 Technical
	Current and future records (i.e. customer account balances, registrations for future programs, current membership plans, future rentals, etc.) will need to be imported or hand-entered into the new system.  Describe how this process will work.

	Click here to enter text.
	NT4 Technical
	Describe all the ways the system can automatically identify residency status of addresses (i.e. account addresses).  Include all options, aka spatially via GIS (geocoders / point in polygon operations), address lists, street lists, zip code, etc.  Note that City of Gaithersburg residency cannot be determined by zip codes, and there are streets where only part / one side of the street is within the City.

	Click here to enter text.
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