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System Characteristics Form

	Solicitation No. 	RFP2023-005	

Please complete this form in its entirety and include it with your Proposal.  Where appropriate, include screenshots in responses to narrative questions.

	Name of Offeror:
	Click here to enter text



	SYSTEM CHARACTERISTICS – BASE SCOPE
	OFFEROR RESPONSE

	ID
	TYPE
	DESCRIPTION
	SUPPORT
	ADDITIONAL INFORMATION (Optional)

	General
	Required
	Maintains a continuous record of all data across fiscal years
	Select	Click here to enter text
	General
	Required
	Has workflow notifications
	Select	Click here to enter text
	General
	Required
	Can create multiple versions/what-if scenarios, including personnel
	Select	Click here to enter text
	General
	Required
	Can create forecasts/projections for future years
	Select	Click here to enter text
	General
	Optional
	Can allocate and track transfers of funds
	Select	Click here to enter text
	General
	Required
	Can have multiple stages/levels
	Select	Click here to enter text
	General
	Required
	Can apply security rights by stages/levels
	Select	Click here to enter text
	General
	Required
	Can track actuals
	Select	Click here to enter text
	General
	Required
	Can track revenues
	Select	Click here to enter text
	General
	Optional
	Has the ability to “drill down” in reports and forms
	Select	Click here to enter text
	General
	Optional
	Can track one-time expenses
	Select	Click here to enter text
	Operating
	Required
	Has workflow review/approvals
	Select	Click here to enter text
	Operating
	Required
	Can add notes/justifications to requests
	Select	Click here to enter text
	Operating
	Required
	Can attach files with additional details to requests
	Select	Click here to enter text
	Operating
	Required
	Allows entry of  line items or summary numbers
	Select	Click here to enter text
	Operating
	Optional
	Allows for line items with quantity and unit costs
	Select	Click here to enter text
	Capital Projects
	Required
	Has  workflow review/approvals
	Select	Click here to enter text
	Capital Projects
	Required
	Can add notes/justifications to requests
	Select	Click here to enter text
	Capital Projects
	Required
	Can attach files with additional details to requests
	Select	Click here to enter text
	Capital Projects
	Required
	Can support multi-year project budgeting
	Select	Click here to enter text
	Capital Projects
	Optional
	Can track revenue and expenses
	Select	Click here to enter text
	Personnel
	Required
	Can use position control 
	Select	Click here to enter text
	Personnel
	Required
	Can account for partial-year positions
	Select	Click here to enter text
	Personnel
	Required
	Can calculate salaries based on steps or pay scales or general wage increases alongside annual COLA increases
	Select	Click here to enter text
	Personnel
	Required
	Can track all benefit costs with granular adjustments
	Select	Click here to enter text
	Personnel
	Optional
	Can track positions split across cost centers
	Select	Click here to enter text
	Personnel
	Required
	Can calculate benefits via formula
	Select	Click here to enter text
	Personnel
	Optional
	Can generate organizational charts
	Select	Click here to enter text
	Reporting/Business Intelligence
	Optional
	Has customizable dashboards
	Select	Click here to enter text
	Reporting/Business Intelligence
	Required
	Has robust ad-hoc reporting/querying capabilities
	Select	Click here to enter text
	Reporting/Business Intelligence
	Required
	Has robust built-in reports
	Select	Click here to enter text
	Reporting/Business Intelligence
	Required
	Has customizable built-in reports
	Select	Click here to enter text
	Integration
	Required
	Can export expenditures, revenues and capital budget amounts into Enterprise ERP system
	Select	Click here to enter text
	Integration
	Required
	Can import actuals from Enterprise ERP system
	Select	Click here to enter text
	Integration
	Required
	Can import employee data from ADP
	Select	Click here to enter text
	Integration
	Required
	Can import employee position control data from ADP
	Select	Click here to enter text
	Integration
	Required
	Can export data into Envisio
	Select	Click here to enter text
	Integration
	Optional
	Can import/export data via Excel or CSV format
	Select	Click here to enter text
	Integration
	Optional
	Has automated integration with no human intervention
	Select	Click here to enter text
	Technical
	Optional
	Screens and forms take no longer than 3 seconds to respond to 99% of requests
	Select	Click here to enter text
	Technical
	Optional
	Public-facing websites must maintain 99.9% availability 24x7x365
	Select	Click here to enter text
	Technical
	Optional
	System supports single sign on via Azure Active Directory Federated Services
	Select	Click here to enter text
	Technical
	Optional
	System data can be accessed directly by the City for use by external business intelligence tools
	Select	Click here to enter text
	Technical
	Optional
	Has robust audit trail that tracks all changes
	Select	Click here to enter text
	Technical
	Optional
	Has a separate training and/or testing environment
	Select	Click here to enter text
	Technical
	Optional
	Has granular role-based security
	Select	Click here to enter text



	SYSTEM CHARACTERISTICS – OPTION 1: PRINT BUDGET BOOK CREATION
	OFFEROR RESPONSE

	ID
	TYPE
	DESCRIPTION
	SUPPORT
	ADDITIONAL INFORMATION (Optional)

	General
	Required
	Conforms to GFOA standards
	Select	Click here to enter text
	General
	Required
	Can be produced in a PDF format
	Select	Click here to enter text
	General
	Required
	Can be manually edited/adjusted
	Select	Click here to enter text
	General
	Required
	Allows for external documents (i.e. management letter in Word format) to be included
	Select	Click here to enter text
	General
	Optional
	Has PDF bookmarks to sections
	Select	Click here to enter text



	SYSTEM CHARACTERISTICS – OPTION 2: ONLINE BUDGET BOOK
	OFFEROR RESPONSE

	ID
	TYPE
	DESCRIPTION
	SUPPORT
	ADDITIONAL INFORMATION (Optional)

	Technical
	Required
	Is browser-independent
	Select	Click here to enter text
	Technical
	Required
	Is mobile responsive for cellphones and tablets
	Select	Click here to enter text
	Technical
	Required
	Meets applicable accessibility standards
	Select	Click here to enter text
	Technical
	Optional
	Can be branded 
	Select	Click here to enter text


	SYSTEM CHARACTERISTICS – OPTION 3: ONLINE CITIZEN SURVEY / PUBLIC ENGAGEMENT
	OFFEROR RESPONSE

	ID
	TYPE
	DESCRIPTION
	SUPPORT
	ADDITIONAL INFORMATION (Optional)

	General
	Required
	Allows the public to provide feedback regarding budget priorities
	Select	Click here to enter text
	Technical
	Required
	Is browser-independent
	Select	Click here to enter text
	Technical
	Required
	Is mobile responsive for cellphones and tablets
	Select	Click here to enter text
	Technical
	Required
	Meets applicable accessibility standards
	Select	Click here to enter text
	Technical
	Optional
	Can be branded 
	Select	Click here to enter text



	SYSTEM CHARACTERISTICS – OPTION 4: ANNUAL COMPREHENSIVE FINANCIAL REPORT (ACFR) BUILDER
	OFFEROR RESPONSE

	ID
	TYPE
	DESCRIPTION
	SUPPORT
	ADDITIONAL INFORMATION (Optional)

	General
	Required
	Conforms to GFOA standards
	Select	Click here to enter text
	General
	Required
	Can be produced in a PDF format
	Select	Click here to enter text
	General
	Required
	Can be manually edited/adjusted
	Select	Click here to enter text
	General
	Required
	Allows for external documents (i.e. management letter in Word format) to be included
	Select	Click here to enter text
	General
	Optional
	Has PDF bookmarks to sections
	Select	Click here to enter text




	SYSTEM CHARACTERISTICS – NARRATIVE QUESTIONS

	1. General
	Describe how general data entry works in the proposed system, including operating budget requests, actuals, revenues and projections.

	Click here to enter text
	2. Capital Projects
	Describe how multi-year capital projects work in the proposed system, including new capital project requests.

	Click here to enter text
	3. Personnel
	Describe how personnel budgeting works in the proposed system, including new personnel requests.

	Click here to enter text
	4. General
	Describe how workflow works in the proposed system, including how requests can be made, reviewed and approved/denied.

	Click here to enter text
	5. General
	Describe how budget stages/levels works in the proposed system, including how classes of users are prevented from making changes (when appropriate).

	Click here to enter text
	6. General
	Describe how what-if scenarios work in the proposed system, including for personnel.

	Click here to enter text
	7. General
	Describe how forecasting/projections works in the proposed system.

	Click here to enter text
	8. Reporting/Business Intelligence 
	Describe how reporting/business intelligence works in the proposed system, including dashboards, stock reports, ad-hoc reports/queries and report customization.  Describe what level of report customization is being proposed, and how customized reports are maintained (i.e. by the Vendor or by the City).

	Click here to enter text
	9. Integration
	Describe the systems that will be integrated, and the mechanism utilized, for each of the related systems listed in section 8.1.

	Click here to enter text
	10. General
	Provide example screenshots of implemented systems that closely match the City’s requirements.  Minimally include data entry screens, dashboards, ad-hoc reports/queries, and stock reports.

	Click here to enter text
	11. General
	Describe how notifications are sent to users (email, SMS, etc.).

	Click here to enter text	

	12. Technical
	Describe the system's architecture.

	Click here to enter text
	13. Technical
	Describe system support, including any telephone support (including coverage), online tickets, knowledge bases, user communities, etc.  Include average response time.

	Click here to enter text
	14. Technical
	Describe how software updates are performed.

	Click here to enter text
	15. Technical
	Describe how changes to the system can be staged/tested prior to being put into production, including any training and/or testing environments that are available.

	Click here to enter text
	16. Technical
	Describe how data in the system can be accessed externally for use by other external reporting/business intelligence tools (i.e. direct database access, etc.).

	Click here to enter text
	17. Technical
	Describe how user security is maintained in the system.

	Click here to enter text
	18. Technical
	Describe how the system is maintained and any performance/uptime guarantees.  Minimally include how upgrades are deployed, if upgrades can be deferred, upgrade/outage communication plans, how the system is monitored for performance/uptime and any limitations to this.

	Click here to enter

	19. Technical
	Describe audit trail capabilities of the System.

	Click here to enter

	20. Technical
	Describe how the required import of five years of budgeted and actual data from the Munis system, and one year of data (down to line item level) from the Existing System will occur.

	Click here to enter

	21. Option 1: Print Budget Book Creation
	Describe how the budget book will be created.  Utilizing the City’s current published FY23 adopted budget book, address how the different sections will organize data from the system into a final, finished document.

	Click here to enter text
	22. Option 2: Online Budget Book
	Describe the online budget book.  Provide example screenshots and/or live customer websites.

	Click here to enter text
	23. Option 3: Online Citizen Survey / Public Engagement
	Describe the online citizen survey / public engagement option being proposed.  Provide example screenshots and/or live customer websites.

	Click here to enter text
	24. Option 4: Annual Comprehensive Financial Report (ACFR) Builder
	Describe the Annual Comprehensive Financial Report (ACFR) builder being proposed.  Describe how it integrates with other systems (ERP, budget, etc.) to streamline statement development and how it applies newly implemented Government Accounting Standards Board pronouncements. Provide example screenshots and/or example report.

	Click here to enter text




Signature of Authorized Representative: 		Date: 	
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