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Grease Interceptors/Traps/Separators Maintenance and Repair Services

REQUEST FOR QUOTE (RFQ)
DATE: April 5, 2023

REQUEST FOR QUOTE #: RFQ 2023-005

CITY CONTACT: Sunil Prithviraj, Capital Projects Project Manager, 
Department of Public Works

PHONE: 240-805-1266
E-MAIL: sunil.prithviraj@gaithersburgmd.gov

QUOTE DUE DATE:                April 19, 2023 by 2:00 PM

SUMMARY:
The City of Gaithersburg intends to secure contract services from a qualified Washington Suburban 
Sanitary Commission (WSSC) approved contractor to service and maintain (“Services”) grease 
interceptors, grease traps, and water/oil separators located at various City facilities. 
1. QUOTE PREPARATION AND SUBMISSION:

Bidders are encouraged to familiarize themselves with all requirements for the Services.  Failure 
to do so will not relieve the successful Bidder from complying with the requirements of these 
specifications at no additional cost to the City of Gaithersburg
A. Quote Preparation: Bidder must submit the following items with their proposal:

i. Statement of qualification: shall include business profile such as:
• Legal name, location of a principal office, and any branch offices.
• Type of business (ie. Corporation, Limited liability, Partnership, etc.).
• The nature of Business.
• The geographical business service area(s).
• Brief history of your company, length of existence and services provided.
• Indicate if your company has ever had compliance issues with laws and 

ordinances, if yes, provide details (dates and type of violations, etc.).
• Demonstrate your company maintains sufficient staffing and equipment to 

provide Services.
• Submit a copy of WSSC Fats Oils and Grease (FOG) licenses, business licenses,

and any certifications.
ii. References: Provide a minimum of three references to which your company provides/

provided a similar type of services as requested in this solicitation, the references shall 
include the following information: company name, address, contact name, phone number, 
email address, service description, service duration, date of services, length of service
contracts, etc. 

B. Quote Submission: Bidders shall submit their quotes using City provided quote price sheet
(Attachment A) with authorized signatures.  Any additional cost shall be submitted in a 
separate sheet with explanations of such costs in detail.  All quotes are to be emailed to 
sunil.prithviraj@gaitehrsburgmd.gov by 2PM on April 5, 2023.

2. SITE VISIT:
The prospective Bidder may schedule a site visit to inspect the existing conditions, assessment of 
the work and access the site prior to submitting a quote by contacting Sunil Prithviraj, Capital 
Projects Program Manager at 240-805-1266 or email: sunil.prithviraj@gaitherburgmd.gov. Site 
visits will be scheduled between 7:15 am and 2:00 pm, Monday through Wednesday.

mailto:sunil.prithviraj@gaithersburgmd.gov
mailto:sunil.prithviraj@gaitehrsburgmd.gov
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City of Gaithersburg RFQ 2023-005  Page 2 
Grease Interceptors/Traps/Separators Maintenance and Repair Services 

3. MINIMUM QUALIFICATIONS OF BIDDER – Bidders shall: 
• Be licensed to do business in the State of Maryland,  
• Possess a Washington Suburban Sanitary Commission (WSSC) FOG license to service 

and dispose of contaminants, and in good standing to service FOG devices.  
• Have a minimum of five (5) years of experience providing services similar to those 

outlined in this solicitation. 
• Be able to fulfill obligations in accordance with the terms and conditions of this 

solicitation and subsequent contract. 
• Be trained in and understand all requirements set forth by WSSC in order to perform 

the services requested in this solicitation. 
• Own labor, material, equipment, and supervision necessary to provide services 

similar to those outlined in this solicitation. 
 

Subcontracting is not allowed except equipment replacement requires additional services to 
complete the tasks, and such subcontracting services shall be reviewed and approved by the City 
prior to starting the work.  

 

4. CONTRACT AWARD: 
A. It is the intent of the City to award the Contract to one (1) Bidder , however the City reserves 

the right to award to multiple Bidders and/or to award the Contract in whole or in part if 
such a selection is best suited for the City’s needs. The award shall be to the Responsible 
Bidder that submits the Lowest Responsive Price Proposal.   

 

B. Selected Bidder is required to submit a certificate of insurance (COI) prior to signing the 
contract; a sample contract is provided as Exhibit A of this solicitation for reference. 

 

5. CONTRACT TERM AND PRICE ADJUSTMENTS 
A. The Contract shall be effective on July 1, 2023, and continue in full force and effect for twelve 

(12) months from its effective date with automatic annual renewals until June 30, 2028.  
Written notice shall be provided no less than 90 calendar days prior to June 30th of the 
relevant contract year, should either party decide not to renew the Contract. 
 

B. Services under the executed Contract shall not exceed $29,000 per each 12 months period. 
 

C. Contract hourly labor rates shall remain firm-fixed for the initial twelve (12) months.  
Thereafter, price adjustments to Contract rates may be permitted after 12 Months in 
accordance with and subject to the following: 

 

i. The Contractor’s written request submitted with a detailed explanation for the reason for 
a price adjustment with associated documentation to the City, no less than 90 calendar 
days prior to the respective renewal date.  The City will not consider late requests for 
adjustments to the Contract rates. 
 

ii. Increases shall be based on the Consumer Price Index (CPI-U), as published by the U.S. 
Department of Labor, Bureau of labor, and Statistics.  The rate shall be in accordance with 
the Consumer Price Index (CPI-U) All Items, Washington-Baltimore, DC-MD-VA-WV, over 
the most recent twelve (12) months from the proposed date of the request for which the 
CPI-U is available.  Hourly rate increases shall not exceed three (3) percent regardless of 
the actual percentage change in the CPI-U.  

iii. Retroactive price adjustments or increases that are cumulative for prior years shall not 
be allowed. 
 

iv. Approval of such price increase at the City’s sole discretion. 
 

6. INSURANCE: (A Sample Certificate of Insurance (COI) is provided – Exhibit B 
A. The Contractor shall, at all times during the term of the Contract, carry and maintain in full 

force and effect, at its expense, policies of insurance with minimum limits as follows: 
i. Automobile liability insurance in an amount no less than one million dollars ($1,000,000); 
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ii. Comprehensive commercial general liability insurance in an amount no less than one 
million dollars ($1,000,000); and 

iii. Workers’ compensation insurance in an amount no less than one million dollars 
($1,000,000). 

 

B. The City shall be named as an additional insured under the comprehensive commercial 
general liability policy and shall receive at least thirty (30) days written notice of any 
cancellation or adverse material change in that policy, such that any cancellation or adverse 
material change shall not be effective with respect to the City for thirty (30) days after such 
written notice is given. 
 

C. Prior to the execution of the Contract, the Contractor shall provide the City with a certificate 
of insurance, which shall: (i) evidence the above policies; (ii) name the City as additional 
insured with respect to the comprehensive commercial general liability insurance policy 
only; and (iii) contain a provision that requires the Contractor’s insurers to provide the City 
with a written notice of any cancellation or adverse material change in the insurance and 
that such cancellation or adverse material change shall not be effective with respect to the 
City for thirty (30) days after such written notice is given. 
 

D. The Contractor acknowledges and agrees that its failure to provide the City with a certificate 
of insurance and/or the failure by the City to demand the delivery of said certificate shall not 
operate or be deemed to operate as a waiver of the insurance and associated endorsements 
required under this provision, and the Contractor shall hold the City harmless from any 
liability arising as a result of any such failure(s). 

 

7. SCOPE OF WORK: 
The successful Contractor (“Contractor”) shall provide labor, equipment, tools, materials, 
supervision, document management, and supplies, etc., required to pump out, clean out, jet-out, 
repair, modify, and inspect grease interceptors, grease traps, and water/oil separators 
collectively referred to as “FOG Devices”  located at various City facilities,  
All work shall be in accordance with the latest applicable codes, permits, and regulations of 
Washington Suburban Sanitary Commission (WSSC), Occupational Safety and Health 
Administration (OSHA), Maryland Department of the Environment (MDE), and the 
Environmental Protection Agency (EPA) for grease abatement systems.  
The contractor shall comply with the current WSSC Plumbing code, Fuel gas code as they may 
apply for FOG equipment and disposal.  
These regulations and standards will further be considered part of the contract terms and 
conditions of this solicitation. 
The following tasks shall be performed at a minimum: 
 

I. Existing condition and Service Schedule Development:  
• The contractor shall inspect the existing FOG devices to assess their physical 

condition, review the present maintenance schedule, and provide recommendations 
to extend the operation life of the FOG Devices and their components. 

• Based on the proposed frequency of services noted in the Contract, the contractor 
shall develop a service plan with the date and period of services, such plan shall be 
submitted for City’s review and approval. 
 

II. Service Coordination: 
• The contractor shall coordinate services as per the planned schedule, The contractor 

notifies the City contract administrator or designee 48 hours prior to performing the 
service if for any reason contractor cannot complete the services as scheduled; such 
changes shall be notified to the City within 2 days prior to plan services date.  

• If work falls behind schedule, as determined by the City contract administrator or 
designee and City, the Contractor shall provide, at their own expense, additional 
labor and/or equipment, overtime pay, etc., as required to overcome delays 
including, but not limited to, City building service staff overtime. If the Contractor 
chooses to work overtime for any reason and secures the approval from City, they 
shall be responsible for any associated cost to the City. 
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• The Project Coordinator will review requests for an extension of completion time 
due to strikes, lack of materials, or any other condition, over which the 
Contractor has no control. A written application for extension shall be made 
immediately upon the occurrence of conditions that, in the opinion of the 
Contractor required such an extension, with reason clearly stated and detailed 
proof for each such delay. No time extension will be allowed except by final 
approval of the City. No requests for an extension due to weather conditions will 
be considered unless accompanied by documentary evidence supplied by the 
Weather Bureau showing, by comparison, that such weather suffered is 
abnormal to any of the past five years as recorded by the Weather Bureau. No 
request for extension will be considered by City if received from the Contractor 
after the previous completion date has passed. Late charges will be automatically 
taken. 
 

III. Service Ticket: 
Scheduled services: Provide electronically, accurate and complete Washington Suburban 
Sanitary Commission (WSSC) approved documentation for grease abatement systems 
(manifests, photos, work orders) within five business days after the completion of work. 
The electronic method used by the Contractor to provide documentation must be 
approved by City prior to City’s notice to proceed (NTP) to start services and WSSC, and 
accessible 24/7 online to all parties. 
 

Repairs: An authorized representative of the contractor shall make all calls for supplies 
or equipment, pickup, or deliveries to any project under contract. The contractor shall 
prepare a service ticket in triplicate that includes the following information: 

a. Contractor’s Name 
b. Purchase Order and/or Call Order Number 
c. Date of Purchase 
d. An itemized list of supplies furnished 
e. Quantity, unit price and extension of each item, and total, less any applicable trade 
f. discount in accordance with the contract 
g. Name of authorized representative ordering the service 
h. Name of MCPS location receiving the service 
i. Number of hours on the job site with the time of arrival and departure. 

 

IV. Specifications: 
a. Pump out of underground volume-based grease interceptors:  

The contractor shall furnish all labor, equipment, and material to pump out 
underground grease interceptors. Pump outs shall be scheduled in accordance with 
the pre-agreed schedule. It is the intent of these specifications to set forth the desired 
best management practices for cleaning grease interceptors. 
 

b. Pump out of flow-based Grease Traps: 
The Contractor shall furnish all labor, materials, and equipment necessary to clean 
out flow-based grease traps. It is the intent of these specifications to set forth the 
desired best management practices for cleaning grease traps. 
 

c. Jetting out underground volume-based grease interceptor and/or associated lines 
The Contractor shall furnish all labor, materials, and equipment necessary to jet out 
underground grease interceptors and/or the associated lines. It is the intent of these 
specifications to set forth the desired best management practices for cleaning grease 
interceptors. 

d. Cleaning of underground volume-based grease interceptors: 
All tanks requiring cleaning will have proper accessibility provided by the 
City.  

 The opening of the grease interceptors is the responsibility of the 
Contractor. Extreme care is to be taken, in the removal of covers or other 
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features in gaining access to the tank, since the repair of damages 
incurred is the responsibility of the Contractor.  

 Contractor shall pump out all waste, and dispose of the waste in 
accordance with Federal, State, and local laws, and regulations,  

 Grease interceptors shall be power washed on as needed basis. Tanks 
are to be inspected for leaks and the City contract administrator or 
designee is to be notified of all defects found.  

 It is the responsibility of the Contractor to keep the premises clean at all 
times and to leave the job site free of waste.  

 

V. Spill Clean-up: 
The contractor shall be responsible for reporting spills in accordance with existing laws 
and is required to have for immediate use all tools, materials, and trained staff needed to 
contain and clean up any spills. Service responses to emergency calls for spills shall be 
within four hours after receipt of a call. 
 

VI. Repair of FOG Devices: 
Provide all labor, equipment, and materials to perform repairs on grease interceptors and 
traps. Labor rates shall include all such direct overhead costs such as transportation, 
general and administrative costs, etc. Labor rates will be paid on the basis of time and at 
the job site.  When such services are needed, City will a request cost proposal, and after 
receiving City’s written approval contractor can coordinate work. All repairs shall be 
made in accordance with the manufacturer’s specifications and applicable regulations.  
 

VII. Installation And Replacement Of FOG Devices: 
The Contractor shall furnish all labor, materials, and equipment necessary for the 
installation and replacement of FOG devices on a needed basis.  The Contractor shall be 
responsible for obtaining any necessary licenses and permits, and for complying with any 
applicable Federal, State, and municipal laws, codes, and regulations related to the 
installation. 
 

VIII. Emergency Services: 
Emergency services classified as unscheduled services, any services scheduled with 
three days advance notice shall not be considered as an emergency service and the 
cost for such service shall be based on scheduled services unit prices as noted in the 
price sheet.  
The Contractor must be available 24 hours a day seven days a week to respond to 
emergencies. List a contact person’s name and telephone number for normal City 
working hours, 7:00 am. thru 5:00 pm, Monday thru Friday. Answering machines are 
unacceptable as a point of contact. For emergency calls, outside normal City working 
hours, 7:00 pm thru 5:00 am (nights, weekends, or holidays), a contact person’s name 
and telephone number shall be required to initiate a call back to the sender within 2 
hours. It is a requirement of this contract to provide a company base phone 
number, email ID, and company project manager/representative cell phone. 
 

IX. Communication Method: 
The successful bidder must have their service vehicles equipped with cellular telephones, 
or two-way radios, in addition to having the above-mentioned contact person, paging 
system, or answering service. 
 

X. On-site Service Logs: 
Maintain service log onsite, log shall have contractor name, address, contact information, 
WSSC FOG license number, facility address, grease device information, columns and rows 
table to document service dates, time in/out, technician names, and signatures. If the 
company uses service tickets, such tickets shall be submitted as PDF copies in an email to 
the City Contract administrator within 24 hours of service completion. 
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The contractor shall maintain service records as specified in WSSC code section 808 for 
record retention and maintenance most stringent requirement shall apply. 
 

XI. Cleaning: 
a. Remove all accumulated grease and wash the holding tank, baffles, and other 

associated devices with hot water to remove build-up and extract washed water. 
Inspect all components of the grease interceptor devices and notify any issues 
identified to the City within 24 hours of service. The contractor is responsible for 
maintaining FOG devices as specified in the WSSC code, section 808. 

b. Contractor is responsible for maintaining cleanliness, which includes but is not 
limited to; wiping down FOG devices access panels, cover plates, and floors. Remove 
debris, dirt, and scuff marks resulting from the services. 

 

XII. Grease Interceptors  List And City Proposed Schedule  
in response to grease interceptor extraction and maintenance, City’s facilities staff 
available between 7:00 am-3:00 pm, Monday-Friday, all services shall be scheduled 
during this period unless specified in the schedule table below or City approves changes 
to the schedule in writing during the contract period. The schedules are as provided 
below; 

 

L.I.
N 

Address and Device 
location 

Device type, 
IAPMO 

Discharge use Interceptor 
capacity  

Frequency & 
Schedule of 
Services 

1 Benjamin Gather Center 
80 A Bureau Drive, 
Gaithersburg, MD- 20877 
Entrance Parking lot 

Gravity, 
(volume 
based) 

Food service 
establishment 
(FSE) 

1650 
Gallons 

Jan, Mar, May, Jul, 
Sep & Nov. 

7:00am-4:00pm 

2 Kentlands Mansion 
320 Kent Square Road, 
Gaithersburg, MD 20878 
Basement 

Hydro 
Mechanical 
(Flow based) 

Food service 
establishment 
(FSE) 30 Gallons 

Jan, Mar, May, Jul, 
Sep & Nov. 

8:00am-4:00pm 

3 Water Park (Snack Bar) 
512 S. Fredrick Avenue, 
Gaithersburg, MD-20877 
In-ground 

Gravity, 
(volume 
based) 

Food service 
establishment 
(FSE) 650 Gallons Jul & Sep 

7:00 am-10:00 am 

4 Water Park  (Pool) 
512 S. Fredrick Avenue, 
Gaithersburg, MD-20877 
Pool deck 

Holding tank Outdoor 
Swimming 
Pool 600 Gallons May 

7:00 am-4:00 pm 

5 Casey Community Center  
810 S. Frederick Avenue, 
Gaithersburg, MD-20877 
Loading dock 

Gravity, 
(volume 
based) 

Food service 
establishment 
(FSE) 350 Gallons 

Jan, Mar, May, Jul, 
Sep & Nov. 
8:00 am-4:00 pm 

6 B&O Train Station  
5 Summit Avenue, MD 
20877 
Kitchen, below the sink 

Hydro 
Mechanical 
(Flow based) 

Food service 
establishment 
(FSE) 

Two 
devices, 25 

Gallons 
each. 

Jan, Mar, May, Jul, 
Sep & Nov. 
9:00 am-11:00 am 
or 
1:30 pm-4:00 pm 

7 Olde Towne Parking 
Garage  
112 Olde Towne Avenue, 
Gaithersburg, MD-20877 
Parking lot, by the elevator pit 

Gravity, 
(volume 
based) 

Elevator pit oil 
separator 30 Gallons, 

access 
through the 

vault 

Jan, Mar, May, Jul, 
Sep & Nov. 

 700 am-6:00 pm 

8 Department of Public 
Works 
800 Rabbit Road, 
Gaithersburg, MD-20878 
Below ground in front of the 
wash bay  

Gravity, 
(volume based). 
Discharge 
connected to 
Storm water 
drain. 

Vehicle wash 
bay  

300 Gallons Jan, Apr, Jul, Oct 
7:00 am-4:00 pm 
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9 16 SSA Facility  
16 S. Summit Ave. 
Gaithersburg, MD 20877 
Below ground in the parking 
lot.  

Gravity, 
(Volume 
based) 

Vehicle wash 
bay 

550 Gallons 

Jan, Apr, Jul, Oct 
7:00 am-4:00 pm 
Must coordinate 

access to this area 
in advance. 

 

8. PROTECTION OF PROJECT SITE: 
The contractor shall inspect the facility with City Program Manager and document all existing 
conditions prior to the start of any project work.  This document may be used when determining 
any damages caused by the Contractor during the construction phase of the project. 
 

The Contractor shall preserve and protect all structures, equipment, and vegetation (such as 
trees, shrubs, and grass) on, or adjacent to the work site, which does not unreasonably interfere 
with the Work required under this Contract.  The Contractor shall remove trees only when 
specifically authorized to do so by the City and shall avoid damaging remaining vegetation. 
 

The Contractor shall protect from damage all existing improvements and utilities (1) at or near 
the work site, and (2) on the adjacent property of a third party, the locations of which are made 
known to or should be known by the Contractor. 
 

The Contractor shall repair any damage to those facilities, including the property of a third party, 
which are the result of a failure to comply with the requirements of this Contract, or a failure to 
exercise reasonable care in performing the Work.  If the Contractor fails or refuses to repair the 
damage promptly, the City may have the necessary work performed, and charge the cost to the 
Contractor. 
 

Security of the contractor’s property shall be the full responsibility of the Contractor, as the City 
of Gaithersburg accepts no liability for loss due to fire, theft, pilferage, etc.  Proper measures shall 
be taken to insure maximum safety and protection for personnel and property. 
 

9. GENERAL CONDITIONS: 
 

A. The Contractor shall ensure that a drug, alcohol, and tobacco-free workplace are maintained 
on this project pursuant to the City of Gaithersburg’s Rules and Regulations. 

B. Normal work hours are Monday through Friday 7:00 am to 3:00 pm.  Work at other times 
requires the prior approval of the City’s Project Manager.  The Contractor’s employees will 
not be permitted on the job site during non-working hours, without specific written 
authorization from the employer and the approval of the City’s Project Manager or designee. 

C. The Contractor shall have a full-time Supervisor present at the Facility at all times the work 
is being performed. A supervisor shall have a minimum of three (3) years of experience 
providing services similar to the work scope. 

 

10. TASK ORDER PROCESS: 
When services are needed at a facility under the terms and conditions of the Contract, the City 
will issue the Contractor a Request for Task Order Proposal, which will specify the work scope 
and any specific requirements.  A sample copy of a Request for Task Order Proposal is provided 
as Exhibit C of this solicitation. Once the Contractor receives a Request for Task Order Proposal 
it shall submit a Task Order Proposal in accordance with the applicable sections of this 
solicitation. 

 

Each Task Order Proposal shall: (i) be submitted to the Contract Administrator within the 
deadline specified in the respective Request for Task Order Proposal; (ii) include a not-to-exceed 
price that is itemized by linear foot prices; and (iii) be signed by a person authorized by the 
Contractor to present Task Order Proposals on its behalf. 

 

When an Executed Task Order is generated, the Office of Procurement/Finance Department will 
execute a Purchase Order (if required), and the Contract Administrator will issue a Notice to 
Proceed. The contractor must not commence services under any Executed Task Order until a 
Notice to Proceed (NTP) has been issued. 
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The Contractor shall notify the City staff identified in an executed Task Order upon completion of 
the work for inspection and generate a punch-list, upon completion of punch-list repairs and 
acceptance of work by the City, the Contractor shall submit an invoice for the payment. 

 

The Contractor shall invoice only for actual hours worked and materials used on the job.  All costs 
incurred by the Contractor in negotiating Task Order Proposals will be borne by the Contractor 
and will not be reimbursed by the City. 

 

The following is the process for issuing Task Orders under the Contract: 
A. Request for Service 

I. The City issues a Request for Task Order Proposal that defines job location, work 
scope, site visit schedule (if applicable), work completion date, and other specific 
requirements. 
 

II. The Contractor sends (if needed) a representative to evaluate the situation that 
required a call for service. 
 

III. The Contractor prepares and submits a Task Order Proposal consistent with the 
terms and conditions of the Contract. 
 

IV. The City representative will evaluate the Task Order Proposal and, if it is 
acceptable, the City and the Contractor will enter into an Executed Task Order.  
Thereafter, the City will generate a purchase order (if needed) and issue a notice 
to proceed.  If the Task Order Proposal is not acceptable, the City representative 
will contact the Contractor and work to achieve a mutually agreeable solution 
Task Order Proposal.  Should a mutually agreeable solution not be reached, the 
City reserves the right to solicit other contractors for the work. 
 

V. Upon completion of the work under an Executed Task Order, the Contractor shall 
call for an inspection, make corrections as required and submit an invoice for 
payment.  The invoice MUST reference the executed Task Order number. 

 

11. PAYMENTS: 
Payments under the Contract shall be made in a lump sum upon completion of the work and 
acceptance of such work by the City and, following the receipt of undisputed proper invoices for 
the same.  Invoices must be submitted within 30 days of the date of acceptance of work by the 
City. 
 

12. PROJECT CLOSEOUT AND INSPECTIONS: 
The Contractor shall immediately notify the City’s Project Manager in writing as soon as it 
completes all of the work under the Contract.  Following such notification, the City shall inspect 
all work to ensure it is completed to its satisfaction and in accordance with the Contract 
documents.  Once the City deems all work to be satisfactorily completed and the Contract 
requirements are fully satisfied (i.e. warranty documents, final inspections, operation and 
maintenance manuals, etc.), it will issue the Contractor a Project Acceptance Letter and process 
the final payment. 
 

13. ATTACHMENTS/EXHIBITS: 
Attachment A - Price Proposal Sheet (PPS) 
Exhibit A – Sample Service Contract  
Exhibit B – Sample Certificate of Insurance (COI) 
Exhibit C – Sample Task Order (TOR) 

 




