
Addendum No. 1 | RFP2023-016 
On-Call Plumbing Services for City Facilities  
 

 

ADDENDUM #1 

REQUEST FOR PROPOSALS (RFP) 
NO. 2023-016 

 
Effective: May 31, 2023 
 

Solicitation Title: On-Call Plumbing Services for City Facilities 
 

Issued By: City of Gaithersburg 
Procurement Division 
31 S Summit Avenue 
Gaithersburg, Maryland 20877 

 
 

The purpose of this Addendum is to publish the questions received regarding this solicitation and the 
associated responses. This Addendum is incorporated into and made part of the above named 
Request for Proposals. The City is not responsible for the content of the questions and has provided 
the most comprehensive answers based on the interpretation of the questions. 
 

Below are the questions received and the City’s response: 
 

Q.1. Please provide the name of the current incumbent contractor performing the 
related scope of services? 

A. Harvey W. Hottel, Inc. 
 

Q.2. Is this a new requirement? 
A. No. 

 
 

Q.3. Aside from the resume for the supervisor, how many additional resumes are 
requested with our bid submission? 

A. Please refer to section 4.1.A.vi. of this solicitation. Failure to submit all requested 
information may be deemed as non-responsive and removed from consideration. 
 

Q.4. What is the required response time for normal and emergency requests? 
A. Emergency service requests must be answered within four (4) hours of receipt of 

the request.  If the Contractor has not responded to the request within two (2) 
hours, a second call will be placed to the phone number provided by the 
Contractor.  If the City does not receive a response from the Contractor’s 
emergency response team within two (2) hours of the second call, a secondary 
Contractor will be called.  Non-responsiveness to an emergency service may be 
cause for termination of the Contract.   
 

The Contractor will respond to requests for normal services within 48 hours of 
the request for service.  A satisfactory response will include a site inspection 
where applicable by a qualified person to conform to the work scope or remedial 
action(s) is required.   

~ END OF ADDENDUM ~ 


