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Gaithersburg

A CHARACTER COUNTS! CITY

REQUEST FOR QUOTE (RFQ)

DATE: September 8, 2023

REQUEST FOR QUOTE #: RFQ 2023-007
Alarm Monitoring Services

CITY CONTACT: Melanie Brown, Project Manager
Phone: 240-805-1254
Email: melanie.brown@gaithersburgmd.gov

PRICE QUOTE DUE DATE: October 3, 2023 by 2:00PM

1. PURPOSE:
The City of Gaithersburg (hereinafter referred to as “City”) seeks quotes from qualified
contractors (hereinafter referred to as “Contractor”) to provide burglar, elevator, emergency call
station and fire alarm monitoring service at various City facilities (see attached Exhibit A). The
City reserves the right to add or remove locations as the need arises during Contract term. The
Department of Public Works Facilities Division will be providing management services for this
Contract.

2. TERM:
The Contract shall continue in full force and effect for 12 months from its effective date. Upon
the expiration date or applicable anniversary thereof, the term of the Contract shall be
automatically renewed for up to four (4) successive terms of one (1) year each unless either party
provides written notice to the other party no less than 90 days prior to the expiration date of the
then existing term that it does not want to renew the Contract. The total duration of the Contract,
including renewal terms, shall not exceed five (5) years. Refer to Exhibit B.

Estimated Contract value is not to exceed $29,000.00 for a twelve (12) month period. Estimated
value is for planning purposes only; there is no guarantee of annual work issued under this
Contract.

3. SERVICE REQUIREMENTS AND PROCEDURES:
A. Burglar Alarm

Burglar Alarm Monitoring:
Contractor shall provide burglar alarm monitoring twenty-four (24) hours a day, seven (7)

days a week.
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Response procedure for Burglar Alarm Monitoring:

i. The City will provide a call escalation list to the Contractor. Individuals on the call
escalation list are hereby considered the City Representative. A minimum of two (2)
verification calls to the first two (2) individuals on the list shall be made prior to notifying
the police. The Contractor will inform the City Representative what zone(s) is signaling
and ask if the police should be notified.

ii. If police response is needed, the Contractor shall contact Montgomery County 911
Emergency Communications.

iii. If the City declines police response, the Contractor shall request the City Representative’s
assigned employee identification number. If the Representative is unable to obtain a valid
employee identification number, the Contractor shall automatically call and request police
service.

iv. If the Contractor is unable to reach the designated City Representative(s), they shall
contact the police.

B. Elevator Alarm
Elevator Alarm Monitoring:
Contractor shall provide elevator alarm monitoring twenty-four (24) hours a day, seven (7)
days a week.

Response procedure for Elevator Alarm Monitoring:

i. Once the emergency call button is activated and received, the monitoring station will
receive a recorded announcement with the elevator number and building address. The
Contractor shall determine how many people are in the elevator, what floor they are on,
and if there are any medical issues.

ii. The Contractor shall make contact with a City Representative from the call escalation list
and inform them of the situation.

iii. The monitoring station shall call Montgomery County 911 Emergency Communications if
a medical emergency exists.

C. Emergency Phone
Emergency Phone Monitoring:
Contractor shall provide emergency phone monitoring twenty-four (24) hours a day, seven
(7) days a week.

Response Procedure for Emergency Phone Monitoring:

If the Contractor receives an Emergency Call signal, they shall immediately contact
Montgomery County 911 Emergency Communications.

D. Fire Alarm
Fire Alarm Monitoring:
Contractor shall provide fire alarm monitoring twenty-four (24) hours a day, seven (7) days
a week.

Response Procedure for Fire Alarm Monitoring:

i. Ifthe Contractor receives a Fire Alarm signal, they shall immediately contact Montgomery
County 911 Emergency Communications. The Contractor shall also notify the designated
City Representative from the call escalation list and inform them of the alarm situation.

ii. If the Contractor receives a system Supervisory or Trouble signal, they shall inform the
City Representative of the condition. It is not necessary to contact Montgomery County
911 Emergency Communications unless specifically instructed by the City Representative
on the phone call and obtaining the City Representatives employee identification number.
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iii. In the event there is a contradiction of the above stated procedure and NFPA Code
requirements, the NFPA Code requirements shall take precedence.

E. Activity Reports
Contractor shall be required to provide web based/computer software account login access
to the City to view alarm activity reports per location and any other activity report at no
additional cost to the City.

F. User Codes
As an option, Contractor shall allow City to create individual user codes and to maintain
access control settings for these codes. For estimating purposes, the City could request up to
one hundred individual user codes. If approved and accepted by the City, the Contractor shall
allow City to add or delete user codes as no additional cost to City.

4. CONTRACTOR REQUIREMENTS AND RESPONSIBILITIES:
A. Atall times during the term of this contract, the Contractor shall only use trained and licensed
technicians to perform work required under this RFQ.

B. Contractor shall be a Factory Mutual Certified and UL 827 listed facility with the ability to
report calls immediately to proper authorities in accordance with the most recent standards
set forth by the National Fire Protection Agency (NFPA 72 & 101).

C. Contractor shall maintain central monitoring station that shall be staffed twenty-four (24)
hours a day, three hundred sixty-five (365) days a year, to include contingency plan for
monitoring sites if main central station goes offline from monitored sites.

D. Contractor shall provide the City a service number to live representatives twenty-four (24)
hours a day, three hundred sixty-five (365) days a year. In order to ensure they can
adequately communicate with emergency and City staff on an emergency basis, all
representatives must be able to communicate (read, write, speak) in English, without the
need for delays related to a translator, translation service or further interpretation
assistance.

5. QUOTE PREPARATION AND SUBMISSION:
A. Quote Submission
The Offeror shall submit Quote as follows:
i. Emailed to Melanie Brown at melanie.brown@gaithersburgmd.gov by the Due

Date.

ii. Any and all Quotes not submitted in compliance with any of the provisions herein
shall be rejected as non-responsive and be removed from consideration.

iii. No partial Quotes will be accepted or reviewed. Partial Quotes are considered
incomplete and may be subject to immediate exclusion from considerations.

B. Quote Content
The Offeror shall submit one (1) electronic copy of the original Quote, to be emailed. Each
Quote shall contain the following documents:

i.  Business Profile
This section shall include:
= Thelegal name of the business and, if applicable under this RFQ, the trade
name of the business;
= The type of business (i.e., corporation, limited liability corporation or
company, partnership, etc.);
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The state where this business is domiciled (formed);

The location of the principal office and all branch office(s) for the
business;

The nature of the business;

The geographical area(s) the business services;

Brief history of your company, length of existence and services provided
and

= Describe the current business culture of your firm. This shall include
identification of the location of your business; what percent of your
business is commercial and what percent is residential.

ii. Capabilities and Qualifications

This section shall describe the capabilities and qualifications of, and the resources
available to, the Offeror to provide the Services. Offeror shall demonstrate that your
company maintains a sufficient staff and other resources needed to provide alarm
monitoring services.
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iii.  References:
Provide four (4) recent references, either educational or government, from whom you
have provided the type of services described herein. Include the date(s) the services
were furnished, the client’s name, address, and the name and phone number of the
individual City of Gaithersburg has your permission to contact.

iv.  Price Quote Sheet
The Offeror shall submit their Quote using City provided Quote Price Sheet
(Attachment A). Contract will be awarded to the lowest responsive and responsible
Offeror.

6. INSURANCE:
A. The Contractor shall, at all times during the term of the Contract, carry and maintain in full
force and effect, at its expense, policies of insurance with minimum limits as follows:

i. Automobile liability insurance in an amount no less than one million dollars
($1,000,000);

ii. Comprehensive commercial general liability insurance in an amount no less than two
million dollars ($2,000,000);

iii. Workers’ compensation insurance in an amount no less than one million dollars
($1,000,000); and

iv. Professional liability insurance in an amount no less than one million dollars
($1,000,000).

B. Subcontracts: In case any or all of this work is sublet, the Contractor shall require the
subcontractor to procure and maintain all insurance required in subparagraphs (I), (II) and
(IIT) hereof and in like amounts.

C. The City shall be named as an additional insured under the comprehensive commercial
general liability policy and shall receive at least thirty (30) days written notice of any
cancellation or adverse material change in that policy, such that any cancellation or adverse
material change shall not be effective with respect to the City for thirty (30) days after such
written notice is given.
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D. Prior to the execution of the Contract, the Contractor shall provide the City with a certificate
of insurance, which shall: (i) evidence the above policies; (ii) name the City as additional
insured with respect to the comprehensive commercial general liability insurance policy
only; and (iii) contain a provision that requires the Contractor’s insurers to provide the City
with a written notice of any cancellation or adverse material change in the insurance and that
such cancellation or adverse material change shall not be effective with respect to the City for
thirty (30) days after such written notice is given. Refer to Exhibit C.

E. The Contractor acknowledges and agrees that its failure to provide the City with a certificate
of insurance and/or the failure by the City to demand the delivery of said certificate shall not
operate or be deemed to operate as a waiver of the insurance and associated endorsements
required under this provision, and the Contractor shall hold the City harmless from any
liability arising as a result of any such failure(s).

7. PAYMENTS:
Payments under the Contract shall be made in a lump sum upon completion of the work and
acceptance of such work by the City and, following the receipt of undisputed proper invoices for
the same. Invoices must be submitted within 30 days of date of acceptance of work by the City.

8. ATTACHMENTS:
Attachment A: Quote Price Sheet
Exhibit A: Facility and System List
Exhibit B: Sample Professional Service Contract
Exhibit C: Sample Certificate of Insurance
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