
Mailing	Date*:	

Case	No.:

				Mobile	No.	:	 Email:

Move‐in	Date:	

Move‐out	Date:	

1. TENANT
Name:	

Mailing	Address:

Telephone	No.:	

2. RENTAL	PROPERTY
Name:	
Address:

3. RESIDENT	MANAGER/OWNER	OR	AGENT
Name:	

Address:

Telephone	No.:	 				Mobile	No.	:	 Email:

4. VIOLATION	OF	LAW	OR	LEASE
Describe	the	condition	at	your	residence	which	you	believe	is	a	violation	of	Law(s),	Property	Maintenance	Code,	or	a	violation	of
terms	of	your	lease.

5. CIRCUMSTANCE	REGARDING	THE	ABOVE	VIOLATION
List	names,	dates,	 items,	places,	events	and	reasons	leading	to	your	formal	complaint.	Attach	a	copy	of	the	lease	agreement,	rent	
increase	notice,	photographs	or	other	supportive	documents	 to	 this	 form.	All	paper(s),	pictures,	and	documents	 included	 in	 this	
complaint,	must	also	be	provided	to	landlord/tenant.	

6. ACTION	REQUESTED

7. FILING	PROCEDURE
*	Date	on	which	the	copy	of	complaint	was	sent	to	landlord/tenant
a. You	must	now	wait	seven	(7)	days	for	your	landlord	or	tenant	to	respond	to	or	act	on	your	complaint.	
b. If,	after	waiting	the	seven	(7)	days,	your	landlord	or	tenant	has	not	responded,	has	not	made	an	effort	to	correct	the	conditions,	

or	has	made	unsatisfactory	efforts	to	resolve	the	problem(s)	described	above,	send	a	copy	of	this	form	and	a	copy	of	your	lease	
agreement	to	Neighborhood	Services	in	the	Planning	and	Code	Administration.

c. In	 the	event	of	 emergency,	when	your	personal	health,	 safety	and	welfare	 are	 seriously	endangered,	do	not	wait	 seven	 (7)	
days.	Send	this	form	and	a	copy	of	your	lease	agreement	to	Neighborhood	Services	IMMEDIATELY.

d. Once	your	complaint	form	has	been	received,	a	case	file	will	be	opened	in	your	name	and	assigned	to	a	member	of	our	staff	for
investigation.

I	hereby	certify	that	the	statements	made	on	this	form	and	the	attached	documents	are	true	and	complete	to	the	
best	of	my	knowledge,	information	and	belief.	

Signature:	 Date:	

COMMUNITY, NEIGHBORH OOD & HOUSING SERVICES 

City of Gaithersburg • 31 South Summit Avenue • Gaithersburg, M aryland 20877 • Telephone: 301-258-6330 • Fax: 301-258-6336 
www.gaither  sburgmd.gov 

NEIGHBORHOOD SERVICES 
Telephone: 301-258-6340 

Fax: 301-258-6174 
Email: RENTALHOUSING@GAITHERSBURGMD.GOV 

LANDLORD/TENANT COMPLAINT 
Please read carefully before responding. Fill out accurately and completely. 
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