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System Characteristics Form

	Solicitation No. RFP2025-011	

Please complete this form in its entirety and include it with your Proposal.  Where appropriate, include screenshots in responses to narrative questions.

	Name of Offeror:
	Click here to enter text



	SYSTEM CHARACTERISTICS – BASE SCOPE
	OFFEROR RESPONSE

	ID
	TYPE
	DESCRIPTION
	SUPPORT
	ADDITIONAL INFORMATION (Optional)

	General 
	Required
	Looks up / identifies ticketed vehicle owner based on tag number
	Select	Click here to enter text
	General 
	Required
	Sends ticket notification letters to vehicle owners
	Select	Click here to enter text
	General 
	Required
	Can double ticket fines after 30 days of non-payment
	Select	Click here to enter text
	General 
	Required
	Can restrict vehicle registration renewals with the MVA after 30 days of ticket non-payment
	Select	Click here to enter text
	General 
	Required
	Can have a multiple parking permit types with distinct approval review processes
	Select	Click here to enter text
	General 
	Required
	Accepts in-person payments via credit cards, cash and check
	Select	Click here to enter text
	General 
	Required
	Sends parking permit renewal notifications to permit holders via email
	Select	Click here to enter text
	General
	Required
	Parking permit applications can be taken by staff over the counter
	Select	Click here to enter text
	General 
	Optional
	Can track requests to waive ticket fines
	Select	Click here to enter text
	In-Field
	Required
	Can issue printed, weather-proof tickets by enforcement staff
	Select	Click here to enter text
	In-Field
	Required
	Can issue printed, weather-proof warnings by enforcement staff
	Select	Click here to enter text
	In-Field
	Required
	Can issue printed tickets by Police Officers using their existing equipment
	Select	Click here to enter text
	In-Field
	Optional
	Can look up vehicle owners based on tag number
	Select	Click here to enter text
	Public Website
	Required
	Allows for online ticket payments, parking permit applications and renewals
	Select	Click here to enter text
	Public Website
	Required
	Can restrict applications for residential parking permits by applicant location/address
	Select	Click here to enter text
	Public Website
	Required
	Can require parking permit applications to include supporting documentation for review/approval by staff
	Select	Click here to enter text
	Public Website
	Required
	Can allow residential parking permit holders to obtain temporary visitor parking permits
	Select	Click here to enter text
	Public Website
	Required
	Accepts payments via credit cards
	Select	Click here to enter text
	Public Website
	Optional
	Has multi-lingual capabilities
	Select	Click here to enter text
	Public Website
	Optional
	Is accessible / ADA compliant
	Select	Click here to enter text
	Public Website
	Optional
	Is mobile-responsive
	Select	Click here to enter text
	Integration
	Required
	Can export GL entries for ticket and permit payments to EERP/Munis
	Select	Click here to enter text
	Technical
	Required
	Is Payment Card Industry Data Security Standard (PCI-DSS) compliant
	Select	Click here to enter text
	Technical
	Optional
	Is SOC-2 compliant
	Select	Click here to enter text
	Technical
	Optional
	Has a separate training and/or testing environment
	Select	Click here to enter text



	SYSTEM CHARACTERISTICS – NARRATIVE QUESTIONS

	1. General
	Describe how parking permit applications can be restricted by applicant location/address.

	Click here to enter text
	2. General
	Describe how time limited parking is enforced (i.e. digital chalking, etc.).

	Click here to enter text
	3. General
	Describe how transfers of parking permits occur (i.e. when a new vehicle is purchased).

	Click here to enter text
	4. General
	Describe any ability for the public to see enforcement activity (i.e. how often are enforcement staff visiting their street, how many tickets were issued on their street, etc.).

	Click here to enter text
	5. General
	What hardware is being proposed?  Include model numbers, quantities, and purpose.

	Click here to enter text
	6. General
	Describe any ability to lookup the vehicle owners by tag number in the field by enforcement staff.

	Click here to enter text
	7. General
	Describe how the parking permit application review process functions.  Describe any workflow and notifications involved.

	Click here to enter text
	8. General
	Describe how non-sufficient funds (NSFs) are handled.

	Click here to enter text
	9. General
	Describe how city employee parking permits can be managed.

	Click here to enter text
	10. General
	Describe the cash management process for in-person payments.  Include whether there is any ability to interface with Tyler Technologies’ Tyler Cashiering product.

	Click here to enter text
	11. General
	Describe how tickets and warnings are issued in the field by enforcement staff and Police officers.

	Click here to enter text
	12. General
	Describe any ability to track towed vehicles.

	Click here to enter text
	13. General
	Describe how temporary visitor parking permits can be issued and managed

	

	14. Reporting/Business Intelligence 
	Describe how reporting/business intelligence works in the proposed system, including any dashboards, stock reports, ad-hoc reports/queries, and report customization.

	Click here to enter text	

	15. Reporting/Business Intelligence 
	Describe any ability to report by spatially (i.e. by street, parking permit district, etc.).

	Click here to enter text
	16. Reporting/Business Intelligence 
	Describe any ability to track where enforcement staff are concentrating their efforts (for instance, by GPS tracking), including how this can be reported.

	Click here to enter text
	17. Reporting/Business Intelligence 
	Describe how data in the system can be accessed externally for use by other City external reporting/business intelligence tools (i.e. direct database access, etc.).

	Click here to enter text
	18. Technical
	Describe how changes to the system can be staged/tested prior to being put into production, including any training and/or testing environments that are available.

	Click here to enter text
	19. Technical
	Describe how software updates are performed.

	Click here to enter text
	20. Technical
	Describe how user security is maintained in the system.

	Click here to enter text
	21. Technical
	Describe the system's architecture.

	Click here to enter

	22. Technical
	Describe audit trail capabilities of the system.

	Click here to enter

	23. Technical
	Describe the process for importing all outstanding tickets.

	Click here to enter

	24. Technical
	Describe any ability for Single Sign On.

	Click here to enter

	25. Technical
	Describe how personally identifiable information is kept secure.

	Click here to enter

	26. Technical
	Describe any Geographical Information Systems (GIS) capabilities.

	Click here to enter

	27. Optional Scope: LPR
	What hardware/software configuration(s) are best practice for field enforcement?  Can the City's existing vehicle models be used, and are they optimal?  What hardware is being proposed?  Include model numbers, quantities, and purpose.

	Click here to enter

	28. Optional Scope: LPR
	Describe how LPR data is stored and kept.  It is the City's preference that no LPR data be stored/retained due to LPR reporting requirements, excepting the license plate number for ticketed vehicles.

	Click here to enter text


	SYSTEM CHARACTERISTICS – SAMPLE VIDEOS

	1. Parking Permits
	Provide a brief video demonstrating applying for a residential parking permit online

	Click here to enter video URL	

	2. Parking Permits
	Provide a brief video demonstrating an over-the-counter parking permit application by staff

	Click here to enter video URL	

	3. Parking Permits
	Provide a brief video demonstrating the approval review process for a residential parking permit application including review of supporting documentation.

	Click here to enter video URL	

	4. Enforcement
	Provide a brief video demonstrating payment of a ticket online.

	Click here to enter video URL	

	5. Enforcement
	Provide a brief video demonstrating how a ticket is issued in the field.

	Click here to enter video URL	

	6. Enforcement
	Provide a brief video demonstrating how to verify vehicles are permitted in a permit-parking only area.

	Click here to enter video URL	

	7. Enforcement
	Provide a brief video demonstrating enforcement of time-limited parking.

	Click here to enter video URL	




Print Name: _________________________________________________________________

Signature of Authorized Representative: 		Date: 	
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