
 

How to Get Started with Planning, Permitting, and Licensing (PPL) 

To use the City of Gaithersburg’s PPL system, follow these steps based on your situation: 

1. New Users/Customer to the City of Gaithersburg: 

o If you've never applied for a permit, plan, or license, and don’t have a PPL account, register with any email of your choice. Follow the 

instructions below on how to create/register your user account. 

2. Returning Users (No PPL Account): 

o If you've previously applied but don’t have a PPL account, register with the same email used in past applications. Follow the 

instructions below on how to create/register your user account. 

3. Existing PPL Users (Before April 2024): 

o If you had a PPL account before April 2024, re-register using your existing email. Follow the instructions below on how to 

create/register your user account. 

 

  



How to Setup a User Account: 

Overview: 

This online user guide will walk applicants through how to register for a user account on the City of Gaithersburg PPL Website. 

 

 

  



Navigate to: https://ppl.gaithersburgmd.gov/ 

Select Login or Register 

 

  

https://ppl.gaithersburgmd.gov/


Select Create and Account 

 

 

Complete the required fields and select the Sign-Up button. 

 



Verification Code 

The system will send a one-time, six-digit verification code to the provided email address.  The email will originate from the 
Community Access Identity (noreply@identity.tylerportico.com).  If you don’t receive the email, check your junk email folder 
or if needed, please whitelist the sender. 

 

 



Enter the authentication code and select Verify button. 

 

 

 



 

Registration 

The website will walk the user through a three-step registration. The user fills out the fields and selects submit. 

Click Continue. 

 

 

 

 



 

Enter First Name, Last Name, select Contact Preference, and double check Email Address, then click Next. 

 

 

 

 

 

 



 

Enter Address, the click Submit. 

 

 

 

 

 

 



 

The user will be redirected back to the PPL homepage. 
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