
How to Renew a Pet License on the Planning, Permitting, and Licensing (PPL) Website 
 
Navigate to: https://ppl.gaithersburgmd.gov/ 
 
Click Login or Register. 
 
Please Note: If you have not registered for a user account, refer to the How-to Setup a User Account 
Instructions Guide. 
 

 
 
Once logged in, click Renew License on either the top header bar or the shortcut on the 
homepage. 
 

 
 
  

https://ppl.gaithersburgmd.gov/


Click Renew at the bottom of the license card for the license you wish to renew. 

 
 
  



Step 1: Type 
 
The License Type will auto populate. 
 
Please Note: The Description field is not required to be completed. 
 
The License Holder auto-populates with the current Pet Owner. 
 
Click Next. 
 

 
  



Step 5: Attachments 
 
Click Add Attachment 
 
Required attachments will be labeled as such and must be included. 
 

 
 

 
 
  



To add additional attachments, click Select Type on the attachment card, a list of 
attachment types will appear, click on the specific type, then click Add Attachment on that 
card. If it is not listed, select Miscellaneous Other. 
 

 
 

 
 
 
 
 
 



Step 6: Review and Submit 
 
This step shows a summary of all items entered. 
 
If the user wishes to make a change, click Back to access the previous screens. 
 
Once reviewed, if the information is correct, click Submit. 
 

 
  



The license will load on the Civic Access Website, click Add to Cart 
 

 
 
Click Go to Cart 
 

 
  



Online cart will load, click Check out 
 

 
 
Select the method of payment, then click Continue. 
 

 
 
 


