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Gaithersburg

ADDENDUM #1
REQUEST FOR PROPOSAL (RFP)
NO. 2026-015
Effective: December 17, 2025
Solicitation Title: Vending Services for City Facilities
Issued By: City of Gaithersburg

Procurement Division
31 S Summit Avenue
Gaithersburg, Maryland 20877

The purpose of this Addendum is to publish the questions received regarding this solicitation and
the associated responses. This Addendum is incorporated into and made part of the above-named
Request for Proposals. The City is not responsible for the content of the questions and has provided
the most comprehensive answers based on the interpretation of the questions.

Below are the questions received and the City’s response:

Q.1. What commission fees did the City receive from the last three contract awards (new RFPs,
excluding extensions)?

A. The City only has record of the last two contract awards; 2020 award had a 24%
commission fee from the vendor and 2015 award had a 30% commission fee
from the vendor.

Q.2. For the last three contract awards, what total revenue did the City receive and over what

periods?

A. The City only has record of the last two contract awards. The 2020 award five year
commission total revenue payment was $81,408.8. The 2015 award five year
commission total revenue payment was $64,529.31.

Q.3. Which company provided vending services under the most recently awarded contract?

A. Compass Group USA, Inc., by and through its Canteen Division provided vending
services under the most recently awarded contract.
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Q4.

Q.5.

Q.6.

Q.7.

Q.8.

Q.9.

Q.10.

When were the item prices listed in Section 4.1(1) last increased?

A. The prices listed in Section 4.1(I) were last increased in May of 2023.
Given increasing food and beverage costs, will the City consider item price increases at the
time of proposal submissions?

A. The City will consider item price increases at the time of the proposal
submission.

What is the process, if any, for requesting item price increases during the contract term?

A. Vendor shall submit a written request to the City’s contact for this contract
outlining the proposed increase and increase date for the City’s
consideration.

What are the restocking/servicing hours for listed locations?

A. Most locations are open Monday through Friday 8:00 AM - 3:00 PM. A few
locations are seasonal and alternate service hours will be provided at the
kickoff meeting.

Will the City allow downsizing to combination machines at low-traffic sites?

A. Yes, the City will consider downsizing to combination machines at low-
traffic sites.

Does the City expect post-season foot traffic at Water Park and Skate Park?

A. No, the City does not expect post-season foot traffic at the Water Park and
Skate Park. These two locations are only open mid- May through mid-
September every year.

What are expectations for decommissioning/recommissioning machines placed in the
Water Park and Skate Park?

A. This is up to the vendor. In years past, the vendor has removed the products,
unplugged the machines and left them at these locations.

~END OF ADDENDUM~
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