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Gaithersburg

Department of Finance and Administration

Procurement Division

NOTICE OF AWARD
Date: March 25, 2026

Solicitation Number/Title:

RFP2026-007 - IT SERVICE MANAGEMENT /CONFIRGURATION|
MANAGEMENT SYSTEM

Contract Title:

SOFTWARE AS A SERVICE (SaaS) CONTRACT FOR AN IT
SERVICE MANAGEMENT /CONFIGURATION MANAGEMENT
SYSTEM

Contract Period:

MARCH 6, 2026 - DECEMBER 31, 2030

Number of Renewal Options:

N/A

Contractor:

SHI INTERNATIONAL CORP.

Address:

290 DAVIDSON AVENUE, SOMERSET, NJ 08873

Contact:
Telephone:
E-Mail:

THAI LEE. PRESIDENT/CEO
Phone 717-979-4094

Kayleigh_OKane@SHI.com; tom_schroeder@shi.com

Department Contact:

BRIAN HELMS, SYSTEMS DIVISION MANAGER, INFORMATION
TECHNOLOGY

Pricing:

$247,325.23

Department of Finance and Administration
Procurement Division

31 S. Summit Avenue, 3rd Floor
Gaithersburg, MD 20877
procurement@gaithersburgmd.gov



mailto:procurement@gaithersburgmd.gov

	Department of Finance and Administration Procurement Division
	Date: March 25, 2026

