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The City of Gaithersburg is responsible for providing and maintaining effective stormwater
management (quality and quantity control) infrastructure for the benefit of its residents and
businesses. This includes approximately 50 miles of stormwater pipe, 5,500 stormwater
inlets, and over 1,000 public and private stormwater management facilities. The City is also
subject to regulatory requirements that address water pollution, flood control, and
Chesapeake Bay restoration.

This Stormwater Program Manual is the City’s official guide for policies and procedures related
to Gaithersburg’s Stormwater Management Program and Stormwater Program Fee. Items
addressed in this manual include:

o An overview of the City’s Stormwater Program Fee.

o How to reduce your fee through credits.

¢ Financial and technical assistance available to property owners.

e The City’s residential stormwater facility maintenance transfer program.
o How to apply for a fee hardship exemption.

¢ How to appeal your fee if you believe there is an error.

What is Stormwater Runoff?

Stormwater is water from rainfall or melting snow/ice that falls on either an impervious surface
(ex. parking lots, sidewalks, roadways, rooftops, etc.) or saturated soil. As stormwater travels to
manmade infrastructure (ex. catch basins, storm drainpipes, etc.) or overland to the nearest
body of water, it picks up pollutants like olil, fertilizers, pesticides, pet waste, litter, and
sediment. Stormwater is not treated by a wastewater treatment facility. Rather, it flows to
our local streams where pollutants can harm or kill aquatic insects, fish, and animals.

These pollutants are also unsightly and prevent City residents from being able to fully enjoy
these natural resources. According to the U.S. EPA, polluted stormwater runoff is the leading
cause of water quality impairment in the United States.
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In addition to pollution, the increased volume and velocity of stormwater caused by impervious
surfaces can overwhelm the storm drain system and local streams. The result is stream erosion
and flooding, which threatens public safety and can damage homes, businesses, and other

property.

All stormwater from Gaithersburg flows
to the Potomac River and eventually the
Chesapeake Bay. The Chesapeake
Bay is impaired for nutrient and
sediment pollution and is the subject of
a multi-state effort to restore water
guality and aquatic habitats. The City
plays an important role in cleaning up
the Bay and has been assigned specific
restoration targets by the Maryland
Department of the Environment (MDE).

Sediment pollution captured by a stormwater
management facility.

Mitigating the negative impacts of stormwater runoff include methods such as minimizing the
amount of impervious area, installing stormwater management facilities to capture and treat
stormwater runoff, restoring natural landscapes or forests, stream restoration, and harvesting
stormwater.

Stormwater Program Fee

Gaithersburg is responsible for
providing and maintaining an effective
stormwater management system.
Investing in preventive maintenance is
more cost effective for tax payers in the
long-term. After considering different
options and soliciting community input,
the City Council adopted a Stormwater
Program Fee in 2014. The feeis
charged based on the amount of

) . Severe stream bank erosion caused by urban
impervious area on a property. stormwater runoff.

This approach has several advantages:

e |t more fairly distributes the cost of the City’s stormwater services since impervious area
is related to the amount of stormwater that must be managed.

o Revenue generated by the fee is deposited to a separate fund that is used exclusively
for stormwater management purposes.

o All property owners pay the fee since everybody benefits from the City’s stormwater
infrastructure. This includes residential, commercial, non-profit, City, county, state, and
federal properties.
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The Stormwater Program Fee allows the City to comprehensively manage stormwater by
fulfilling maintenance needs, controlling flooding, preventing erosion, and protecting public
safety and property. Revenue from the fee is distributed between two separate expenditure

categories:

e System Maintenance. These funds are used to keep the storm drain and stormwater
management infrastructure functioning in good condition. Funds may be spent on
activities such as pipe replacement, catch basin cleaning, and overall facility

maintenance.

o Chesapeake Bay Restoration Compliance. These funds are used to implement
projects that will help meet Chesapeake Bay restoration requirements. Activities may
include stormwater pond retrofits, stream restoration projects, and the implementation of

watershed restoration plans.
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Stormwater Terms and Definitions

The following terms and definitions are used in this manual and other City stormwater
resources. A full list of terms and definitions can be found in Chapter 8 of the Code of the City
of Gaithersburg.

e Common Ownership Community (COC). A group of homes with their owner
government and binding rules. COCs can be condominium associations, cooperative
housing associations, or homeowner associations.

e Design Manual. The Maryland Stormwater Design Manual and subsequent revisions
that serves as the official guide for stormwater management principles, methods, and
practices in Maryland. Versions of the manual include pre-2000, 2000, and 2009 edition
of the 2000 manual.

o Easement. A grant or reservation by the owner of land for the use of such land by
others for a specific purpose or purposes, and which must be included in the
conveyance of land affected by such easement.

e Environmental Site Design (ESD). Small-scale stormwater management practices,
nonstructural technigues, and better site planning to mimic natural hydrologic runoff
characteristics and minimize the impact of land development on water resources.
Methods for designing ESD practices are specified in the Design Manual.

e Impervious Area (Impervious Surface). A surface that has been covered with a layer
of material so that it is resistant to infiltration by water, including semi-pervious surfaces
such as compacted clay, gravel used as travel ways, most conventionally surfaced
streets, roofs, sidewalks, parking lots, and other similar surfaces.

e Improved Property. Real property within the City that has 250 square feet or more of
impervious area.

e Infiltration. The passage or movement of water into the soil surface.

e Rebate. A one-time payment that will be made by the city or a third party to a single-
family residential property, homeowners association, private education facility,
nonprofits, and multifamily dwelling.

e Stormwater Credit. A monetary amount that will be removed from your stormwater fee
rate.

e Storm Drain System. Any asset used to collect, store, convey or treat stormwater,
including but not limited to any roads, both public or private, with drainage systems or
ditches, streets, gutters, flumes, curbs, inlets, piped storm drains, pumping facilities,
retention and detention basins, stormwater management facilities, environmental site
design practices, natural and human-made or altered drainage channels, reservoirs, and
other drainage structures that are within the City and are not part of publicly owned
treatment works.

e Stormwater Management Facility (Stormwater Facility). A structural facility
constructed to provide temporary storage and treatment of stormwater runoff for water
quality and/or quantity control purposes.

e Stormwater Fee Billing Unit. Five hundred square feet of impervious area.
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¢ Stormwater Fee Rate. The rate per stormwater fee billing unit to be used for calculating
the stormwater program fee. The rate is set by the City Council with the adoption of the
budget or by separate resolution on a five year basis.

¢ Stormwater Quality Control. The removal of pollutants from stormwater runoff in
accordance with the Maryland Stormwater Design Manual using techniques such as
infiltration, filtration, settling, plant uptake, and other processes.

e Stormwater Quantity Control. The control of the rate and/or volume of stormwater
runoff in accordance with the Maryland Stormwater Design Manual using techniques
such as detention, retention, infiltration, and other processes.

Acronyms

The following acronyms and abbreviations are used throughout this manual, the stormwater
program website, and other program materials.

e City City of Gaithersburg

e COC Common Ownership Community
e EPA Environmental Protection Agency
e ESD Environmental Site Design

e GIS Geographic Information Systems
e HOA Homeowner’s Association

¢ MDE Maryland Department of the Environment
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Timelines and Deadlines

Table 1 presents the annual timeline for the Stormwater Program Fee and associated credit,
hardship, and appeals programs.

Table 1 — Stormwater Program Fee Timeline

Date Description

January 1 e Impervious surfaces mapped as of January 1 is used to calculate
the Stormwater Program Fee for the City fiscal year beginning July
1.

February 1 e Application deadline for fee credits (Sections 3 and 4) to be

considered for the billing year beginning July 1.

May 1 ¢ Credit applications received by February 1 and approved by May 1
will be applied to the upcoming year’s billing file.

¢ Homeowners must receive approval from the Maryland
Department of Assessments and Taxation (SDAT) for the previous
year’s Maryland Homeowners Tax Credit (MHTC) to receive the
City’s hardship exemption (Section 7).

June e City sends final billing data to Montgomery County for inclusion in
property tax bills.

July 1 e Start of the Stormwater Program Fee billing year.

¢ Montgomery County property tax bills are sent out.

September 1 o Deadline to appeal a fee if the property owner believes there is a
billing error (Section 7).

e Deadline for homeowners to apply for the Maryland Homeowners
Tax Credit. Application materials can be found on the MHTC
webpage. Approved homeowners will be automatically exempted
from paying the Stormwater Program Fee.
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All improved properties in the City are assessed a Stormwater Program Fee based on the
amount of impervious area contained on the property. Each property is billed based on the
number of billing units. A billing unit is 500 square feet of impervious area. Fractions of billing
units are rounded to the nearest whole number. A fee is not assessed if a property contains
less than 250 square feet of impervious area.

The total fee for a property is determined by multiplying the number of billing units by the
Stormwater Fee Rate. The Mayor and City Council adopt the rate on a yearly basis. The
current rate can be found on the Stormwater Management Program webpage.

This section provides an overview of the fee calculation inputs and the methods related to
information collection, data management, and final calculation of the Stormwater Program Fee.
Example calculations for various property types can be found at the end of this section.

Property owners can use the City’s Property Lookup webpage to see the amount of impervious
area and an estimate of the Stormwater Program Fee based on the current rate adopted by the
Mayor and City Council.

What is an Impervious Surface?

Impervious surfaces seal the soil surface, preventing rainfall from naturally soaking into the
ground. Most of Gaithersburg’s stormwater is generated from impervious areas, such as
paved streets, parking lots, and rooftops.

The Gaithersburg City Code defines impervious surface as “a surface which has been
covered with a layer of material so that it is resistant to infiltration by water, including semi-
pervious surfaces such as compacted clay, gravel used as travel ways, most conventionally
surfaced streets, roofs, sidewalks, parking lots, and other similar surfaces.”

Page | 10


https://www.gaithersburgmd.gov/services/environmental-services/stormwater-management-program
https://gburg.md/StormwaterProgramFee

City of Gaithersburg Stormwater Program Manual

Table 2 lists common structures and features
and notes which ones comprise billable
impervious surface for the Stormwater
Program Fee. Only billable impervious
features are used in calculating the fee.

Impervious Area Data

The City maintains a map of impervious
features for all properties, including building
footprints, parking lots, and driveways. When
the City acquires aerial imagery every one to
two years, all impervious features are
reviewed and updated. In addition to aerial
imagery, impervious data for specific sites is
updated using as-built drawings, final
approved site plans, field surveys, and other
engineering tools.

Table 2 - Billable Impervious Surfaces

Feature  Billable?

Buildings/Rooftops Yes
Driveways Yes
Parking Lots Yes
Private Sidewalks/Walkways Yes
Private Roads Yes
Patios Yes
Swimming Pools Yes
Athletic Courts Yes
Railways Yes
Athletic Fields No
Public Sidewalk No
Public Roads No
Wooden Decks No

Areas highlighted in blue represent impervious surfaces in one City neighborhood.

The impervious area on a property as of January 1 of a given year is used to calculate the fee

for the next billing cycle.

Calculating the Stormwater Program Fee

The following shows the basic process for calculating an individual property’s Stormwater
Program Fee. This process applies to single-family residential properties (detached homes and
townhouses) as well as single-account commercial, multi-family apartment, homeowners’

association, and non-profit properties.
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The City determines the impervious area on the property using aerial photos, "as built"
drawings, final approved site plans, field surveys, and other engineering tools.

Calculate Number of Billing Units

Stormwater Fee Impervious Area (SF) / Round result to nearest
Billing Units = Billing Unit (500 SF) whole number

. 4

Determine the Stormwater Fee

Stormwater Fee = Billing Units x Stormwater Fee Rate

Condominiums and Multiple-Account Properties

A property may be associated with multiple tax accounts. This is common with condominiums,
but may also include office and industrial parks, mixed-use developments, and similar
arrangements.

In these cases, the total number of billing units for the property are divided by the number of
associated tax accounts. The result is not rounded. Each account’s billing units (or fraction
thereof) are then multiplied by the Stormwater Fee Rate to determine the fee per property
account.
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Fee Calculation Examples

Example fee calculations are provided for a single-family residential property, a non-residential
property with a single account, and a property with multiple accounts.

Example #1 — Single-Family Residential Property
A single-family residential property has 2,100 square feet of impervious surface within the parcel

boundary. This excludes non-billable features such as a wooden deck and the public sidewalk.
The following is used to determine the fee for this property.

Swimmmirg Pl

Pubbe 51.d=wn|.k
Impervious Area 2,100 Square Feet
Billing Unit 500 Square Feet
Number of Billing Units on Property 2,100 ~+500=4.2
Natural Rounding 4 Billing Units
Stormwater Fee 4 Billing Units x Rate Set by City Council
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Example #2 — Non-Residential Property with Single Account

A non-residential property has 50,000 square feet of impervious surface within its parcel
boundary. This excludes non-billable features such as the public sidewalk. The property is
associated with a single tax account, indicating one owner. The following is used to determine
the fee for this property.
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Factor Calculation

Impervious Area 50,000 Square Feet

Billing Unit 500 Square Feet

Number of Billing Units on Property 50,000 + 500 = 100

Natural Rounding 100 Billing Units

Stormwater Fee 100 Billing Units x Rate Set by City Council
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Example #3 — Property with Multiple-Accounts

A property has 20,000 square feet of impervious surface within its parcel boundary. The
property includes multiple common-area features, including a swimming pool, tennis court, and
parking lot. The building is divided into 25 condo units that share use of the common areas.
The following is used to determine the fee for this property.
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Factor Calculation

Impervious Area 20,000 Square Feet

Billing Unit 500 Square Feet

Number of Billing Units on Property 20,000 + 500 =40

Natural Rounding 40 Billing Units

Number of Condo Units 25

Billable Units per Condo 40BU +25=1.6

Stormwater Fee per Condo 1.6 Billing Units x Rate Set by City Council
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Example #4 — Property with Impervious Area > 250 sq. ft. <500 sq. ft.

A single-family residential property has 300 square feet of impervious surface within the parcel
boundary. This excludes non-billable features such as a wooden deck and the public sidewalk.
The following is used to determine the fee for this property.

Swi m mirg Faal

Factor Calculation

Impervious Area 300 Square Feet

Billing Unit 500 Square Feet

Number of Billing Units on Property 300 + 500 =0.6

Natural Rounding 1 Billing Units

Stormwater Fee 1 Billing Units x Rate Set by City Council
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The City offers property owners a way to reduce their Stormwater Program Fee by installing and
maintaining stormwater practices that manage or mitigate the impacts of their stormwater runoff.
This “credit” acknowledges that private investments in stormwater management can ultimately
reduce the cost of publicly provided stormwater services.

Property owners have several options for receiving credit. This section addresses credit for
stormwater management facilities. Section 4 addresses other one-time payment water quality
rebates that are eligible under the Rainscapes Rewards Program.

What are Stormwater Facilities?

Stormwater facilities are engineered structures deS|gned to control and manage stormwater
runoff. Stormwater facilities eligible for o A
credit include dry ponds, wet ponds
and wetlands, bioretention, bioswales
and filter strips. The amount of credit
the City provides increases with the
benefit to the Stormwater Management
Program.

The stormwater facilities listed above
must be designed in accordance with
the Maryland Stormwater Design
Manual and Section 4-202.1(f) of the
Environment Article of the Annotated
Code of Maryland.

Typical stormwater facility (wet pond).

Higher credit is provided for facilities

installed in accordance with the 2000 and 2009 editions of the Maryland Stormwater Design
Manual. Structures designed in accordance with the 2000 Design Manual count toward the
City’s Chesapeake Bay restoration targets mandated by state and federal regulations.
Structures designed in accordance with the 2009 edition of the 2000 Design Manual must also

Page | 17



City of Gaithersburg Stormwater Program Manual

implement Environmental Site Design (ESD) techniques. ESD mimics the natural hydrologic
system and maximizes protection of local water resources as well as the Chesapeake Bay.

Stormwater structures that do not meet standards in any version of the Design Manual are not
eligible for fee credits. Stormwater management structures designed using older versions of the
Design Manual (especially the pre-2000 version) are encouraged to be upgraded to receive
higher levels of credit.

Credit Eligibility

Table 3 provides the minimum requirements for a stormwater facility to be eligible for initial and
ongoing credit:

Table 3 — Credit Eligibility

Component | Requirement

Technical e The facility must be designed, installed, and accepted by the City in
Standards accordance with the Maryland Stormwater Design Manual and any
additional technical standards required by the City at the time of
construction.

Maintenance e The facility must be subject to a properly executed declaration of covenants

and Inspections establishing maintenance and inspection requirements in a format
acceptable to the City.

e As a condition for new or continued credit, the City may require an existing
declaration of covenants to be updated to meet current standards for
maintenance and inspection.

e The owner must be responsible for all facility maintenance, including routine
maintenance (vegetation management, litter removal, mulch replacement,
control of animal burrows etc.) and non-routine maintenance (repair and
replacement of inlets/outlets, sediment/pollutant removal, etc.)

Function e The facility must be verified to function as designed.

Verification e This requirement is satisfied if the facility has previously been accepted by
the City, has passed its most recent inspection, and is compliant with any
reporting requirements established through the declaration of covenants.

o If the above conditions have not been met, this requirement is satisfied if a
professional engineer or other professional recognized by the City certifies
that the facility is operating as designed.

e If the facility fails a City inspection, or the owner fails to submit documents
as required by the declaration of covenants, the City will revoke the credit if
corrective actions are not taken within the time specified by the City.

Credit Amount
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Table 4 provides the amount of credit that will be applied to an eligible stormwater facility based
on the design standard. Credit is applied only to the portion of the fee generated by impervious
area draining to the stormwater management structure. In addition, the total amount of
credit cannot exceed the Chesapeake Bay Restoration Compliance portion of the
Stormwater Program Fee.

Table 4 — Credit Amount

Design Standard Credit Amount

Pre-2000 Maryland Stormwater Design Manual 10%

2000 Maryland Stormwater Design Manual 20%

2000 Maryland Stormwater Design Manual, 2009

0
Edition with Environmental Site Design 50%

Credit may be taken for treatment of off-site impervious area (including private property and
public right-of-way) by a stormwater facility provided that the off-site impervious area is not
treated by an upstream structure. Credit for off-site impervious area will be cancelled if the
impervious area is re-routed to another facility or subsequently treated by an upstream facility.
The total amount of credit cannot exceed the Chesapeake Bay Restoration Compliance portion
of the fee.

Credit Calculator

The City will calculate credit based on the answers from your Stormwater Facility Credit
Application Form. You can estimate your credit using Table 5.

Page | 19



City of Gaithersburg Stormwater Program Manual

Table 5 — Credit Calculator

(A) Total Impervious Area on the Property SF

Total Impervious Area Treated by the Structure

(B) (Onsite + Offsite) SF

©) Proport_ion ?f Impervious Area Eligible for Credit %
Reduction = (B)/(A)

(D) Percent Credit Applied = (See Table 4) %

(E) Percent Reduction on Total Fee = (C)*(D) %

(F Original Total Fee

(G) Initial Credit Amount = (E)*(F)

(H) Chesapeake Bay Portion of the Fee

®@ | B | B | B

0] If (G) > (H), Reduce (G) to (H)

How to Apply for Credit

A Stormwater Facility Credit Application Form is located at the back of this manual. Applicants
are encouraged to schedule a pre-application meeting with City staff to discuss their property’s
unique circumstances. The following timeline will apply.

e Submit the credit application by February 1 for any credit to be considered for the
upcoming assessment year (each assessment year begins on July 1).

o Applicants will be notified if an application has been approved for a credit. All credit
decisions made by May 1 prior to the assessment year will be processed and applied to
the stormwater fee for the upcoming billing year.

How to Maintain Credit

All approved credit must be verified on an annual basis to continue receiving credit. A Facility
Maintenance Verification Form is located at the back of this manual. The City will send the
property owner a reminder along with a due date for submittal of the form.

If a stormwater facility fails to pass an inspection by the City, the credit will be revoked if
corrective action is not taken within the timeframe specified by the City. The City may, as a
condition of continued credit after an inspection failure, require submittal of inspection and
maintenance documentation by the owner to the City in accordance with the frequency specified
in the maintenance agreement.
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How to Apply for Credit

A Stormwater Facility Credit Application Form is located at the back of this manual under
Appendix A. Applicants are encouraged to schedule a pre-application meeting with City staff to
discuss their property’s unique circumstances. The following timeline will apply.

e Submit the credit application by February 1 for any credits to be considered for the
upcoming assessment year (each assessment year begins on July 1).

o Applicants will be notified if an application has been approved for a credit; all credit
decisions made by May 1 prior to the assessment year will be processed and applied to
the stormwater fee for the upcoming billing year.

How to Maintain Credit

A Facility Maintenance Verification Form is located at the back of this manual under Appendix
B. Applicants are encouraged to coordinate a pre-construction meeting with City staff to discuss
their facilities maintenance. The following timeline will apply.

e Submit the verification form by February 1 for any credits to be maintained for the
upcoming assessment year (each assessment year begins on July 1).

o Property owners will be notified if a verification form has been approved or disproved for
a credit; all credit decisions made by May 1 prior to the assessment year will be
processed and applied to the stormwater fee for the upcoming billing year.
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Section Four - Financial and
Technical Assistance

A

The City offers several other financial and technical assistance programs to increase water
guality benefits. The Rainscapes Reward Program, administered by the Chesapeake Bay Trust,
offers a one-time rebate payment that will be made by the city or a third party to a single-family
residential property, homeowners association, private education facility, nonprofits, and
multifamily dwelling meeting eligibility requirements.

Other assistance opportunities include Chesapeake Bay Trust Grant Program and Homeowners
Association Partnership Program.

Rainscapes Reward Program

The City's Rainscapes Rewards Program, modeled after Montgomery County and the City of
Rockville’s Rainscapes Program, is designed to help residential property owners, homeowners
associations, private education facilities, nonprofits, and multifamily dwellings located within the
municipal boundary of the City of Gaithersburg improve stormwater runoff conditions on their
property by installing natural drainage projects. Multiple rebate’s may be applied for at any time.
Eligible property owners can receive up to a lifetime total of $5,000 per property in rebates.

These projects can reduce the amount of stormwater entering local streams, increase
groundwater supply, and reduce chemical and nutrient pollutants entering waterways. Other
environmental benefits of these projects include reduced energy consumption and air pollution
from lawn mowers, reduced water use for irrigation during droughts, and increased biodiversity
in the suburban landscape. Importantly, these unique landscaping enhancements can
ultimately add value to the property.

Currently, Gaithersburg offers funding for the following:

e Conservation Landscaping. The removal of impervious surface or turf grass and
replacement of conservation landscapes. Native plants help pollinators, reduces
pollution, creates wildlife habitat, and slows down stormwater and encourages infiltration
into the soil.
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¢ Rain Gardens. are planted, shallow depressions that allow water pooling therefore use
water-loving native landscaping to infiltrate stormwater runoff.

e Pavement Removal remove impervious surfaces such as patios, walkways, or excess
driveway with sod or conservation landscaping to help reduce polluted runoff and
flooding.

e Permeable Pavement consists of replacing your existing driveway, patio, walkway or
other impervious surface with a permeable paver system designed to allow infiltration.

e Rainwater Collection. Installation of rain barrels or cisterns that store rainwater from a
rooftop to use when watering a flower garden, trees, or lawn.

e Tree Canopy. Native trees to help reduce runoff, filter pollutants, provide shade, and
increase local wildlife habitat.

Additional information and how to apply is found on the City’s Rainscapes Rewards Program
webpage. For more information about our RainScapes program please email
environment@agaithersburgmd.gov

Chesapeake Bay Trust Grant Program

The City of Gaithersburg has partnered with the Chesapeake Bay Trust to make grants
available to residents and businesses in support of watershed restoration efforts. This grant
program encourages outreach, community engagement activities, and on-the-ground restoration
projects that increase knowledge, change behavior,

and accelerate stewardship of natural resources that

involve residents in restoring local green spaces, '
waterways, and natural resources. %g)e/-sr?lliseta ke

For more information and to obtain a copy of the
Request for Proposals (RFP), please visit the Chesapeake Bay Trust website or contact the City
of Gaithersburg Environmental Services Division.

Homeowners Association Partnership Program

The City will consider partnering with HOAs to construct stormwater improvements on HOA
property if they are designed to meet the City's Chesapeake Bay restoration targets. A “right of
entry” agreement, access easement, and a memorandum of understanding outlining
construction and maintenance responsibilities will be required for any partnership between the
City and a private entity.

Financial Assistance Impact on Credits

Projects that are partially funded by the City or other public entities are eligible for reduced
credit in proportion to the amount of public funding. For example, if a facility is initially eligible
for a 50% credit, and the City provides 50% of the funding, then the facility is eligible for a 25%
credit.
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Table 6 demonstrates how to account for the impact of public funding on credits.

Table 6 — Credit Calculator for Projects using Public Funds

(A) | Credit Amount from Table 5 $
(B) Total Cost of Project Design and Installation $
© Amount of Private Funding $
(D) Percent Private Funding = (C)/(B) %
(E) | Reduced Credit = (A)*(D) $
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Sectlon Flve Resrdentral Facrlrty
Malntenance Transfer Program

The City will, under specific conditions, assume the maintenance of stormwater facilities on
property owned by a common ownership community (COC). Maintenance includes structural
maintenance, rehabilitation, and replacement. It does not include aesthetic maintenance such
as mowing and trash removal.

COCs have until July 1, 2026 to opt-into the City’s maintenance program regardless of the pre-
existing condition of a facility. Acceptance into the City’s program is contingent on executing a
declaration of covenants with the City and the granting of appropriate easements.

After July 1, 2026, the City will provide COCs with an opportunity to opt-into the City’s
maintenance program after each triennial inspection of the facility by the City. For the facility to
be brought into the City program, all maintenance items from the City’s triennial inspection must
be completed by the COC.

Additional details and program information is located on the City’s Stormwater
Management Program webpage.
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The City recognizes that some Gaithersburg residents may experience unique hardships that
make payment of the Stormwater Program Fee unachievable. A hardship exemption program
has been established to provide relief for the small percentage of individuals who are unable to
pay the fee.

To qualify for a hardship exemption, a homeowner must be approved for the Maryland
Homeowners Tax Credit (MHTC) and included in the Maryland Department of Assessments and
Taxation (SDAT) file provided to the City for the upcoming billing cycle.

Homeowners who are already approved for the MHTC will automatically be exempted from
paying the Stormwater Program Fee. No action is required from the property owner as the City
will already have records of those homeowners who were approved for the previous year's
MHTC credit.

Homeowners must apply for the MHTC through SDAT. Application materials can be
found on the MHTC webpage. If you believe you qualify for a hardship exemption, but the fee
was not automatically deducted from your bill, please refer to Section 7for the appeals process.
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Section Seven — Appeals Process

B ——

While the City takes care to ensure that the Stormwater Program Fee is accurate, errors can
occur. Appeals are limited to the following circumstances:

¢ An error was made regarding the square footage of impervious area on the property.
¢ A mathematical error was made in calculating the stormwater program fee.

e An error was made in the identification of the property owner billed.

e An approved credit was incorrectly applied.

e The property should have been eligible for a hardship exemption.

A successful appeal is handled as a reimbursement to the property owner. To receive a
reimbursement, the original fee must be confirmed as having been paid in full.

If a property owner believes that one of these situations apply, fill out the Stormwater Fee
Appeals Form located at the end of this manual in Appendix C.

An appeal must be submitted in writing prior to the due date shown on the bill. The City’s
Stormwater Program will review the submission. If City staff determines the appeals form is
incomplete, the applicant will be notified and have an additional 30 calendar days to supply the
missing or incomplete information. If the missing or incomplete information is not supplied
within the 30 calendar days, the appeal will be considered withdrawn.

Once an application has been deemed complete, City staff will provide an initial response within
30 days. If necessary, City staff will arrange an in-person meeting to go over the appeals. City
staff may also request additional information.

Property owners should be aware that even if the impervious area is adjusted, the adjustment

may not change the fee. While the impervious area may increase or decrease, the change may
not affect the number of billing units.
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Appendix A — Stormwater Facility Credit
Application Form
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Stormwater Facility Credit Application Form

Use this form to apply for the Stormwater Facility Credit described in Section 3 of the
Stormwater Program Manual. The form must be submitted by February 1 and approved by May
1 for the credit to apply to the next billing cycle beginning July 1.

Property owners are encouraged to schedule a pre-application meeting with City staff. This will
allow the City to determine if it has the required supporting documentation on file, such as a

structure design plan/as-built drawing and maintenance agreement. Contact the Environmental
Services Division at stormwater@gaithersburgmd.gov or (240) 805-1357 to schedule a meeting.

FILL OUT THIS FORM FOR EACH STORMWATER FACILITY IF THERE ARE MULTIPLE
STRUCTURES ON A PROPERTY.

Applicant Information

Property Owner Name:

Phone (Day): I Phone (Evening): I

Email: I

Mailing Address:

Legal Representative Name: Title:

Phone (Day): I Phone (Evening): I

Email: I

Mailing Address:

Properties Served by Stormwater Facility

Property Address(es) — List All:
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Tax Account ID(s) — List All:

Subdivision/Lot/Block or Parcel Number(s) — List All:

Facility Information

This facility is # I of I (total # facilities) for this property.

Facility Type: Year Approved:

See Maryland Stormwater Design Manual for information on facility types. See City
approval stamp on as-built/design plans for year approved. Leave blank if information is
unknown.

Impervious Area Treated:

Onsite: I SF

Offsite: I SF
Total: I SF

Public Funding:

Have public funds (including Gaithersburg, county, state, or federal agencies) been used to
build, repair, upgrade, or retrofit this facility?

O Yes O No
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If yes, please describe (include the year, amount, and available backup documentation).

Additional Information

Provide any additional information in the box below or as a separate attachment that may
be useful in the City’s review of the credit application:

Supporting Documentation

The following supporting documentation is required to be submitted with the application for
credit.

O Verification of Maintenance: Submit the Facility Maintenance Verification Form to

document that the facility has been inspected and maintained in accordance with the
declaration of covenants.

The following supporting documentation may be required if it is not already on file with the
City. The pre-application meeting will be used to identify any missing information and avoid
delays in processing the application.

O Declaration of Covenants: The declaration allows the City access to the site and
establishes enforceable maintenance and reporting requirements. An updated
declaration of covenants may be required as a condition of receiving credit.

O Structure Design Plan/As-Built Drawing: A design plan and as-built drawing for the
structure.
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Owner Certification and Inspection Agreement

O I am the property owner or | am duly authorized to act on behalf of the property owner, |
have reviewed the information contained in this application and the supporting
documentation, and to the best of my knowledge believe that it is true and accurate.

(| I commit to maintaining the stormwater management facility in good working condition.

O | authorize the City or its representative to enter on my property for the sole purpose of
visually inspecting the stormwater management facility.

O I understand that if an inspection by the City indicates that the facility is not properly
maintained, the facility will no longer be eligible for credit if deficiencies are not corrected

within the timeframe provided by City staff.

Property Owner/Representative Certification

Print Name

Signature Date
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Appendix B - Facility Maintenance
Verification Form
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Facility Maintenance Verification Form

Use this form to document that the facility has been inspected and maintained in accordance
with the requirements of a declaration of covenants and that it is functioning as originally
designed.

Documentation must be provided with the initial credit application and annually
thereafter to continue credit.

Property Owner Name:

Phone (Day): I Phone (Evening): I

Email: I

Mailing Address:

Facility Information

Facility Type:

Facility Address:

Facility Parcel ID:

Maintenance Verification and Certification

Attach the most recent inspection and maintenance documentation for your facility in
accordance with the declaration of covenants. The documentation must be certified by or under
the guidance of a licensed professional engineer, landscape architect, or other professional
recognized by the City to make this certification.

THE FOLLOWING TEMPLATE, IF APPLICABLE, MAY BE USED TO DOCUMENT AND
CERTIFY INSPECTION AND MAINTENANCE REQUIREMENTS.
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General Condition:

Yes No N/A

Is the primary outfall pipe/ ditch clear and functioning? O O O
Are the inflow pipes/ ditches clear and functioning? O O a
Is the water quality pool at the correct height (if present)? O O O
Are water quality pool control weirs, pipes, etc. working properly? O O |
Are emergency overflow devices clear and functional (if present)? O O O
Is the structure clear of sediment? | O d
Is the structure clear of trash? | O d
Are embankments free of erosion, woody vegetation (unless called for in

the design), animal burrows, or signs of deterioration? - - -
Is vegetation being managed in a manner appropriate to the facility? O O O

O Based on an inspection of the above facility conducted on
| certify that the structure is currently functioning as designed.

Attach documentation of the structure inspection, including photographs.

Name:

Quialification:

Email:

|
|
Address of Inspector: |
|
|

Phone:

Signature Date
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Appendix C — Stormwater Fee Appeals
Form
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Stormwater Fee Appeals Form

Use this form to appeal a stormwater fee as described in Section 8 of the Stormwater Program
Manual. The form must be submitted no later than September 1 after the bill is received.

A successful appeal is handled as a reimbursement to the property owner. To receive a
reimbursement, the original fee must be confirmed as having been paid in full.

Applicant Name: ‘

Date:

Property Information:

Owner

Street

Parcel ID #

|
|
City, State, ZIP ‘
|
|

Account # from Bill:

Reason for the Appeal:

Check the reason for the appeal. Grounds for appeal are limited to the following:

O

An error was made regarding the square footage of the impervious area attributed to
the property.

A mathematical error was made in calculating the stormwater program fee.

An error was made in the identification of the property owner billed.

An approved credit is incorrectly applied.

O o|jo|d

The property should have been eligible for a hardship exemption.
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Narrative:

Use this space to describe the appeal and to provide detail that you believe will be useful to the
City in its review. Attach additional information if necessary.

Contact Information:

Email Address|

Phone Number |
Address (if different from Property Information)

Street |

City, State, ZIP |

Sighature Date
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For City Use Only:

Received by: Date: ‘

Initial application complete? If no, date required information received:
OYes [INo |
| Appeal approved?
Reviewed by: CYes [CINo
Initial fee: $| Adjusted fee: $|
Notes:
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